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In case not satisfied with the response, please contact the * BSE at: Is@bseindia.com, Phone No.:022-22728097,
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INSTRUCTIONS/CHECK LIST FOR FILLING KYC FORM

A. IMPORTANT POINTS:

L

= s W

10,

11,

bl o o - - |

C.

Self attested copy of PAN card is mandatory for all clients, including Promoters/Partners/Karta/Trustees and whaole
time directors and persons authorized to deal in securities on behalf of company/firm/others,

Copies of all the documents submitted by the applicant should be self-attested and accompanied by originals for
verification, In case the original of any document is not produced for verification, then tue copies should be properly
attested by entities authorized for attesting the documents, as per the below mentioned list,

If any proof of identity or address is in a foreign language. then translation into English is required.

Name & address of the applicant mentioned on the K YC form, should match with the documentary proof submitted.
If correspondence & permanent address are different. then proofs for both have to be submitted.

Sole proprietor must make the application in his individual name & capacity.

For non-residents and foreign nationals, (allowed to trade su bject to RBI and FEMA guidelines), copy of
passport’PIO Card/OCT Card and overseas address proof'is mandatory,

For foreign entities, CIN is optional: and in the absence of DIN no. for the directors, their passport copy should be
given.

In case of Merchant Navy NRI's, Mariner's declaration or certified copy of CDC (Continuous Discharge Certificate)
15 Lo be submitted,

For opening an account with Depository participant or Mutual Fund, for a minor, photocopy of the School Leaving
Certificate/Mark sheet issued by Higher Secondary Board/Pass portof Minor/Birth Certificate must be provided.
Politically Exposed Persons (PEP) are defined as individuals who are or have been entrusted with prominent public
functions in a foreign country, eg, Heads of States or of Governments, senior politicians, senior
Governmentjudicial/ military officers, senior executives of state owned corporations, important political party
officials, cte.

Proofof Identity (POI): - List of documents admissible as Proofof Identity:

Unique Identification Number (UTD),(Aadhaar)/ Passport/ Voter ID card’ Driving license.
PAN card with photograph. . .-
[dentity card/ document with applicant's Photo, issued by any of the following: Central/State Government and
its Departments, Statutory/Regulatory Authorities, Public Sector Undertakings. Scheduled Commercial Banks.
Public Financial Institutions, Colleges affiliated to Universities. Professiomal Bodies such as ICAIL ICWAL, ICSI.

Bar Council etc., to their Members; and Credit cards/Debit cards issued by Banks.

Proof of Address (POA): - List of documents admissible as Proof of Address.

(*Documents having an expiry date showld be valid on the date af submission, )

1.

2
3
4,
5

Passport/ Voters Identity Card/ Ration Card/ Registered Lease or Sale Agreement of Residence/ Dnving License/
Flat Maintenance bill/ Insurance Copy.

Utility bills like Telephone Bill (only land line), Electricity bill or Gas bill - Not more than 3 months old.

Bank Account Statement/Passbook -- Not more than 3 months old.

Self-declaration by High Court and Supreme Court jud ges, giving the new address inrespect of their own accounts.
Proof of address issued by any of the following: Bank Managers of Scheduled Commercial Banks/Scheduled Co-

Operative Bank/Multinational Foreign Banks/Gazetted Officer/N otary public/Elected representatives lo the
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Legislative Assembly/Parliament/Documents issued by any Govt. or Statutory Authority.

Identity card/document with address, issued by any of the following: Central/State Government and its Departments,
Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled Commercial Banks, Public Financial
Institutions, Colleges affiliated to Universities and Professional Bodies such as ICAL ICWAL ICSL Bar Council ete.,
to their Members.

For Fll/sub account, Power of Attorney given by Fll/sub-account to the Custodians (which are duly notarized and/or

apostiled or consularised) that gives the registered address should be taken.
The proof of address in the name of the spouse may be accepted.

D. Exemptions/clarifications to PAN
(*Sufficient documentary evidence in support of such claims to be collected.)

ol il

In case of transactions undertaken on behalf of Central Government and/or State Government and by officials
appointed by Courts e.g. Official liquidator, Court receiveretc,

Investors residing in the state of Sikkim,

UN enuties/multilateral agencies exempt from paying taxes/filing tax returns in India,

SIP of Mutual Funds upto Rs 50, 000/~ p.a.

In case of institutional clients, namely, Flls, MFs, VCFs, FVCls, Scheduled Commercial Banks, Multilateral and
Bilateral Development Financial Institutions, State Industrial Development Corporations, Insurance Companies
registered with TRDA and Public Financial Institution as defined under section 4A of the Compamies Act, 1956,
Custodians shall verify the PAN card details with the original PAN card and provide duly certified copies of such
verified PAN details to the intermediary.

E. List of people authorized to attest the documents:

Notary Public, Gazetted Officer, Manager of a Scheduled Commercial/ Co-operative Bank or Multinational Foreign
Banks (Name, Designation & Seal should be affixed on the copy).

In case of NRIs, authorized officialg of overseas branches of Scheduled Commercial Banks regstered in India, Notary
Public, Court Magistrate, Tudge, Indian Embg‘s:;y /Consulate General in the country where the client resides are
permitted to attest the documents.



F. In case of Non-Individuals. additional documents to be obtained from non-individuals, over & above the POl &
POA, as mentioned below:

Types of entity Documentary requirements
Corporate e Capy of the balance sheets for the last 2 financial years (to be submitted every year).
s Copy of latest share holding pattern including list of all those holding control, etther
directly or indirectly, in the company in terms of SEBI takeover Regulations, duly
certified by the company secretary/Whole time director/MD (to be submitted-every
year).
o Photograph, POL POA, PAN and DIN numbers of whole time directors/two
directors in charge of day to day operations.
® Photograph. POI, POA, PAN of individual promoters holding control - either
directly or indirectly. -
e (Copies of the Memorandum and Articles of Association and certificate of
incorporation.
e (Copy of the Board Resolution for investment in securities market.
e Authorised signatories list with specimen signatures.
Partnership firm ¢ (Copy of the balance sheets for the last 2 financial years (to be submitted every year).
e (ertificate of registration (for registered partnership firms only).
® Copy of partnership deed.
¢ Authorised signatories list with specimen signatures.
e Photograph, POI, POA, PAN of Partners.
Trust e Copy of the balance sheets for the last 2 financial years (to be submitted every year).
o Certificate of registration (for registered trust only).
e Copy of Trust deed.
o List of trustees certified by managing trustees/CA.
e Photograph, POL, POA, PAN of Trustees.
HUF * PAN of HUF
®* Deed of declaration of HUF/ List of coparceners.
® Bank pass-book/bank statement in the name of HUF.
® Photograph, POL POA, PAN of Karta,
Unincorporated & Proof of Existence/Constitution document.
association or a ® Resolution of the managing body & Power of Attorney granted to transact business
body of individuals on,its behalf.
®  Authorized signatories list with specimen signatures.
Banks/Institutional ® (Copy of the L:Eh:‘.lihniﬂn.’rf:g:mtrﬂtinn or annual report/balance sheet for the
Investors last 2 financial years.
® Authorized signatories list with specimen signatures.
Foreign Institutional ¢ Copy of SEBI registration certificate.
Investors (FII) o  Authorized signatories list with specimen signatures,
Army/ Government ® Self-certification on letterhead.
Bodies ®  Authorized signatories list with specimen signatures,
Registered Society ¢ Copy of Registration Certificate under Societies Registration Act.

e List of Managing Committee members.

e (Committee resolution for persons authorised to act as authorised signatories with
specimen signatures.

e True copy of Society Rules and Bye Laws certified by the Chairman/Secretary.




Please fill this form in ENGLISH and in BLOCK LETTERS.

For Individuals

Please affix your
recent passport
size photograph

and sign across it

A. IDENTITY DETAILS

1. Name of the Applicant:

1. Father's/Spouse Name:

3. a. Gender:

] Male [] Female

bh. Marital status

[] Married [] Single

¢. Date of birth (dibmm vy
4. a. Nationality b. Status: Resident Individual/Non-Resident/Foreign National
5. a. PAN: b. Unique Identification Number (UID)/Aadhaar, if any:.....c.ccoeeeneene.

6. Specify the proof of ldentity submirtted:

~B. ADDRESS DETAILS

1. Address for correspondence;

City/town/village: * Pin Code:
State: ; Country!
2. Contact Details: | Tel. (Off) Tel. (Res.)
Mobile No.: Fax: | Email id:
3. Specify the proof of :
address submitted for
correspondence address:
4. Permanent Address
(1f different from above or
overseas address, mandatory
for Non-Resident Applicant);
City/town/village: | Pin Code:
+ State: Country:




5. Specify the proof of
address submitted for
permanent address: E

C. OTHER DETAILS

' 1. Gross Annual Income Below Bs | Lac/ 1-5 Lac/ 5-10 Lac / 10-25 Lac /25 Lacs or

Details (please specify): i .
Income Range per annum: Net-worth as on (date).........ooovviiienn lovvniiiiciirianns)

(Net worth should not be older than | year)

2. Occupation (please tick any one and give brief details):

] Private Sector | Public Sector [ Government Service [ Business ] Professional

[ Agriculturist [ Retired [] Housewife L[] Student L v A s
3. Please tick, if applicable:

n Politically Exposed Person (PEP) 1 Related o a Politically Exposed Person (PEP)

4. Any other information:

DECLARATION

| hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and [ undertake
to inform you of any changes therein, immediately. In case any of the above information is found to be false or untrue or
misleading or misrepresenting, I am aware that | may be held liable for i,

Signature of the Applicant

Date:

. FQR OFFICE USE ONLY

[ (Originals verified) True copies of documents received
[] (Self-Attested) Self-Certified Document copies received

For "

Signature / the Authorised Signatory

Date:




For Non- Individuals

Please affix your
recent passport
size photograph

and sign across it

Please fill this form in ENGLISH and in BLOCK LETTERS.

A. IDENTITY DETAILS

1. Wame of the Applicant;

1. Date of incorporation: Fdd gy Place of incorporation
3. Date of commencement of business:| (Ll i vvvn

4. 3. PAN: b. Registration No. (e.g. CIN):

5. Status (please tick any one):

_ [l Private Limited Co. [ Public Ltd. Co.[J Body Corporate [] Parmership [ Trust[] Charities(] NGO's
1 FI [0 FI O HUF [0 AOP [0 Bank ] Government Body [ Non-Government Organization
[1 Detense Establishment [ BOI [ Society [J LLP [J Others (please specifv) ...t

B. ADDRESS DETAILS

1. Address for correspondence:

{".irj,r.-'mwr:!villagc: - . . Pin Code: |
State: { Country:
2. Contact Details:_ } Tel. (Off) Tel. (Res.)
Mobile No.: Fax: | Fmail id:

3. Specify the proof of

address submitted for
correspondence address:

4. Registered Address

(if different from above or}:
City/town/village: Pin Code: r
State: Country: l




5. Specify the proof of
address submitted for
registered address: —=

C. OTHER DETAILS

. Gross Annual Income Below: Rs. | Lac/1-5 Lac/5-10 Lac/10-25 Lac/25 Lacs-1 crore/> 1 crore
Details (please specify):
Income Range per annum;

Ll

2. Net-worthason (date).................cc... (evvisvsvviennioec oo ) (*Net worth should not be older than 1 year)

3. Name :

PAN

Residential address
and photographs of
Promoters / Partners/
Karta/Trustees and
whole

time directors:

4, DIN/UID of Promoters/Partners/Karta and whole time directors:

3. Please tick, if applicable, for any of your authorized signatories/Promoters/Partners/Karta/Trustees/
whole time directors:

[] Politically Exposed Person (PEP) [ Related to a Politically Exposed Person (PEP)

A R D R RN & smvpamesomovenvprencss st e oo on s s S O A R

DECLARATION

| hereby declare that the details fumnished above are true and correct to the best of my knowledge and beliet and [ undertake
to inform you of any changes therein, immediately. In case any of the above information is found to be false or untrue or
misleading or misrepresenting, | am aware that 1 mav be held liable for it.

-

Name & Signature / Authorised Signatory
Date:

FOR OFFICE USE ONLY

[ (Ongmals verified) True copies of documents received
] (Self-Attested) Self-Certified Document copies received

For

Signature / the Authorised Signatory

Date:




(ENCLOSED TO THE APPLICATION FORM OF M/S.

ANNEXURE

PERSONAL DETAILS OF ALL DIRECTORS / PARTNERS / CO-PARCENERS / AUTHORISED PERSONS

Income Tax No.

Full Name

Designation

Residential ’

Adaress Please affix
your recent

: Passport Size
Date of Birth PHOTOGRAPH
Qualification & sign across

Income Tax No.

Full Name

Designation

Residential

Address Flease affix

your recent

Passport Size

S B PHOTOGRAPH

Qualification & sign across

income Tax No.

Full Name
Designation
Residential
Address Please affix
your recent
, Passport Size
Qualification & sign across

Income Tax No.

Full Name
Designation
Residential
Addrass Please affix
your recent

. Passport Size
Date of Birth PHOTOGRAPH
Qualification & sign across

Note : If the space given above is not sufficient xerox copy of this Annexure can be used for additional

entries.

9
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TRADING ACCOUNT RELATED DETAILS
For Individuals & Non-individuals

A. BANK ACCOUNT(S) DETAILS

Bank Name

Branch address

Bank account no, Account Type: Saving/Current/Others

MICR number In case of NRI/NRE/NRO

TFSC code

B. DEPOSITORY ACCOUNT(S) DETAILS

Depository Participant Name

Depository Name (NSDL/CDSL)

Benefictary Name

DPID Beneliciary ID (BO ID)

C. TRADING PREFERENCES (*Please sign in the relevant boxes where vou wish to trade. The segmeni not
chosen should be struck off by the client,)

Exchanges Segments

MNational Cash ‘ Currency Denvative

Stock

Exchange F&O Name of other Segments, if any
Name of the | Name of the

Exchange -2 | Segments -1

Name of the
Segments -2

#1f, in future, the client wanits to trade on amy new segment/new exchange, separate authorization/letrer should be
taken from the client by the stock broker,
= . . = -

D. PAST ACTIONS

* Details of any action/proceedings mitiated/ pending/ | ............. RO R S B e o L ko L PR o
taken by SEBL/Stock exchange/any other authority against | ...........cceeinaie. SN b4 A R Sy S RO SNBSS SRR B R
the applicant/constituent or its Partners/ promoters/whole
time directors/authonized persons in cllarge of dealing in
SECUNEES dUNME e LS B W AT, | e erseer—eeeie i arrae e nrreeeaennenroaaarretereranntaenennns

E. DEALINGS THROUGH SUB-BROKERS AND OTHER STOCK BROKERS

If client 15 dealing through the sub-broker, provide the following details;

Sub-broker's Name :

SEBI Repistration No.;

Registered office
address:

Phone Fax | Wehbsite

10



provide details of all)

* Whether dealing with any other stock broker/sub-broker (if case dealing with multiple stock brokers/sub-brokers.

stock broker’s Name :

Name of Sub-Broker, if any:

Client Code

Exchange

Details of disputes/dues

pending from/to such stock
broker/sub-broker:

' F. ADDITIONAL DETAILS

* Whether you wish to receive physical contract note or
Electronic Contract Note (ECN) (please specify);

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

............................................................................................

Specify your Email id, if applicable:

* Whether you wish to avail of the facility of internet
trading/wireless technology (please specify):

............................................................................................

--------------------------------------------------------------------------------------------

* Number of years of Investment/Trading Experience:

* In case of non-individuals, name, designation, PAN,

UID, signature, residential address and photographs of

..........................................................................................

persons authorized to deal in securities on behalf of i
company/firm/others: | e
* Any other information = e
' G. INTRODUCER DETAILS (optional)
Name of the Introducer: |
Status of the Introducer:| [ Sub-broker [J] Remisier [] Authorized Person [ Existing Client
L] Others (please SPecify) ..o.ccooeerronrisvesressnsns
H. NOMINATION DETAILS (fof individuals only)
L] I/'We wish to nominate [l I/WE do not wish to nominate
Name of the Nominee
Relationship with the Nominee
PAN of Nominee _ r Date of Birth of Nominee
Address and
Phone No. :

of the Nominee

If Nominee is a minor, details of guardian:

Name of guardian

Address and

Phone No.
of Guardian

Signature of guardian

1"



WITNESSES (Only applicable in case the account holder has made nomination)

Name Name

Signature Signature

Address Address
DECLARATION

l. I/'We hereby declare that the details furnished above are true and correet to the best of my/our knowledge and belief and
I/we undertake to inform you of any changes therein, immediately. In case any of the above information is found to be
false or untrue or misleading or misrepresenting, [ am/we are aware that ['we may be held liable for it.

2. 1/'We confirm having read/been explained and understood the contents of the document on policy and procedures of the
stock broker and the tariff sheet.

3. I/'We further confirm having read and understood the contents of the 'Rights and Obligations' document(s) and 'Risk
Disclosure Document'. I/'We do hereby agree to be bound by such provisions as outlined in these documents. I'We have
also been informed that the standard set of documents has been displayed for Information on stock broker's designated
website, if any,

Place

D‘ﬂtﬂ { ---------- L e R R LT R P }
Signature of Chent.f{nll} Authurlzﬂd S:g!:atnry{les}

1. Additional documents in case of trading in denvatives segments - illustrative list:

| Copy of TTR Acknowledgement Copy of Annual Accounts
In case of salary income - Salary Slip, Copy of Form 16 | Net worth certificate
Copy of demat account holding statement. Bank account statement for last 6 months
Any other relevant documents substantiating ownership | Self declaration with relevant supporting documents
of assets,
S

* In respect of other chients, documents as per msk management policy of the stock broker need to be provided by
the client from time to time.

2. Copy of cancelled cheque leaf/ pass book/bank statement specifying name of the constituent, MICR Code or/and
IFSC Code of the bank should be submitted.

3. Demat master or recent holding statement issued by DP bearing name of the client.

4. Forindividuals:

a. Stock broker has an option of doing ‘in-person’ verification through web camera at the branch office of the
stock broker/sub-broker's office.

b. In case of non-resident chients, employees at the stock broker's local office, overseas can do in-person’
verification. Further, considering the infeasibility of carrying out 'In-person’ verification of the non-resident
clients by the stock broker's staff, attestation of KYC documents by Notary Public, Court, Magistrate, Judge,
Local Banker, Indian Embassy / Consulate General in the country where the client resides may be permitted.

5. For non-individuals;
a. Form need to be initialized by all the authorized signatories.
b. Copy of Board Resolution or declaration (on the letterhead) naming the persons authorized to deal in securities
on behalf of company/firm/others and their specimen signatures,

12




UCC Code allotted to the Chient:

Documents verified
with Originals

Client Interviewed By

In-Person Verfication
done by

Mame of the Employee

Emplovee Code

Designation of the employee

DateSignarure

—

[/We undertake that we have made the client aware of 'Policy and Procedures’', tariff sheet and all the non-mandatory

doctiments. [/We have also made the client aware of 'Rights and Obligations ' document(s), RDD and Guidance Note_ I/ We
have given/sent him a copy of all the KYC documents. I'We underiake that any change in the "Policy and Procedures’, tariff

sheet and all the non-mandatory documents would be duly intimated to the clients. I'We also undertake that any change in
the '‘Rights ard Obligations ' and RDDwould be made available on my/aur website, if any, for the information of the clients.

For

Authorised Signatory
Date:

13
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TARIFF SHEET
BROKERAGE TABLE - EQUITY SEGMENT

| TYPE Brokerage Br:i;er— Service STT Stamping BSE  Clearing gppy
| “ Mingper Tax Charges Member Fees
! Share Charges
| TRADING 1 4 v v v v v
ONE SIDE 3
3
TRADING/ 7 |/ s | / 7
OTHER SIDE ~ , 1
DAIIYSQ. OFF 4
DELIVERY 1 v v v v v v
2
3
TARIFF SHEET
BROKERAGE TABLE - EQUITY SEGMENT
TYPE BTDI‘EE‘I’EEE EI‘;JI:'{;:EI'- Service STT Stamping NSE C]gari“g SEBI
L Mingpcr A8x Charges Member Fees
Share Charges
FUTURE ! v v v v v v
ONE SIDE 5
3
FUTURE '
FUTUS S/ S L
SQ. OFF 2 .
3 i T
'OPTIONS 1 v v v v v v
(PER LOT) ’ -
3

Signature of Client

BSE at: isi@bseindia.com, Phone No. 022-22728097, Fax : 022-22723677
NSE at: ignse(@nse.co.in and Phone No. 022-26598190, Fax : 022-26598191
MOCX-SX at: investercomplain@mcx-sx.com Phone No. 022-67319000 Extn.: 9426
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RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS
as prescribed by SEBI and Stock Exchanges

1. The client shall invest/trade in those securities/contracts/other instruments admitted to dealings on the Exchanges as
defined in the Rules, Byelaws and Regulations of Exchanges/Securities and Exchange Board of India (SEBI) and
circulars/notices issued thereunder from time to time.

3. The stock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regulations of the Exchange
and circulars/notices issued thereunder and Rules and Regulations of SEBI and relevant notifications of Government
authorities as may be in force from time to time,

3. The client shall satisfy itself of the capacity of the stock broker to deal in securities and/or deal in derivatives contracts
and wishes to execute its orders through the stock broker and the client shall from time to time continue to satisfy itself of
such capability of the stock broker before executing orders through the stock broker.

4. The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the clicnt and
investment objectives relevant to the services to be provided.

5. The stock broker shall take steps to make the client aware of the precise nature of the Stock broker's liability for
business to be conducted, including any limitations, the liability and the capacity in which the stock broker acts.

6. The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealings with the
client(s).

CLIENT INFORMATION

7 The client shall furnish all such details in full as are required by the stock broker in "Account Opening Form" with
supporting details, made mandatory by stock exchanges/SEBI from time to time.

8. The client shall familiarize himself with all the mandatory provisions in the Account Opening documents. Any
additional clauses or documents specified by the stock broker shall be non-mandatory, as per terms & conditions accepted
by the client.

9, The client shall immediately notify the stock broker in writing if there 1s any change in the information in the 'account
opening form' as provided at the time of account opening and thereafter; including the information on winding up
petition/insolvency petition or any lLiigation which may have material bearing on his capacity. The client shall
provide/update the financial information to the stock broker on a periodic basis.

10. The stock broker and sub-broker shall maintain all the details of the client as mentioned in the account opening form or
any other information pertaining to the client, confidentially and that they shall not disclose the same to any
person/authority except as requiredwunder any law/regulatory requirements. Provided however that the stock broker may
so disclose information about his client to any person or authority with the express permission of the client.

. 7

MARGINS

11. The client shall pay applicable initial margins, withholding margins, special margins or such other mAargins as are
considered necessary by the stock broker or the Exchange or as may be directed by SEBI from time to time as applicable to
the segment(s) in which the client trades. The stock broker is permitted in its sole and absolute discretion to collect
additional margins (even though not required by the Exchange, Clearing House/Clearing Corporation or SEBI) and the
client shall be obliged to pay such margins within the stipulated time.

12. The client understands that payment of margins by the client does not necessanly imply complete satisfaction of all
dues, In spite of consistently having paid margins, the client may, on the settlement of its trade, be obliged to pay (or
entitled to receive) such further sums as the contract may dictate/require.

TRANSACTIONSAND SETTLEMENTS

13. The client shall give any order for buy or sell of a security/derivatives contract in writing or in such form or manner, as
- may be mutually agreed between the client and the stock broker. The stock broker shall ensure to place orders and execute
the trades of the client, only in the Unique Client Code assigned to that client.

14. The stock broker shall inform the client and keep him apprised about trading/settlement cycles, delivery/payment
schedules, any changes therein from time to time, and it shall be the respon sibility in turn of the client to comply with such
schedules/procedures of the relevant stock exchange where the trade is executed.
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15, The stock broker shall ensure that the money/securities deposited by the client shall be kept in a scparate account,
distinct from his/its own account or account of any other client and shall not be used by the stock broker for himself/itselfor
for any other client or for any purpose other than the purposes mentioned in Rules, Regulations, circulars, notices,
guidelines of SEBI and/or Rules, Regulations. Bye-laws, circulars and notices of Exchange.

16. Where the Exchange(s) cancels trade(s) suo motu all such trades including the trade/s done on behalf of the client shall
ipso facto stand cancelled, stock broker shall be entitled to cancel the respective contract(s) with client(s).

17. The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and circulars/notices issued
thereunder of the Exchanges where the trade is executed and all parties to such trade shall have submitted to the
jurisdiction of such court as may be specified by the Byelaws and Regulations of the Exchanges where the trade is
executed for the purpose of giving effect to the provisions of the Rules, Byelaws and Regulations of the Exchanges and the
circulars/notices issued thereunder.

BROKERAGE

18. The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to time and as they
apply to the Client's account, transactions and to the services that stock broker renders to the Client, The stock broker shall
not charge brokerage more than the maximum brokerage permissible as per the rules, regulations and bye-laws of the
relevant stock exchanges and/or rules and regulations of SEBI,

LIQUIDATION AND CLOSE OUT OF POSITION

19. Without prejudice to the stock broker's other rights (including the right to refer a matter to arbitration), the client
understands that the stock broker shall be entitled to liquidate/close out all or any of the client's positions for non-payment
of margins or other amounts, outstanding debts, cte, and adjust the proceeds of such liquidation/close out, if any, against
the client's liabilities/obligations. Any and all losses and financial charges on account of such liquidation/closing-out shall
be charged to and borne by the elient,

20. In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving and paying for or
delivering or transferring securities which the client has ordered to he bought or sold, stock broker may close out the
transaction of the client and claim losses, if any, against the estate of the client, The client or his nominees. successors, heirs
and assignee shall be entitled to any surplus which may result therefrom. The client shall note that transfer of
funds/securities in favour of a Nominee shall be valid discharge by the stock broker against the legal heir,

21. The stock broker shall bring to the notice of the relevant Exchange the information about default in payment/delivery

and related aspects by a client. In case where defaulting client is a corporate entity/partnership/proprietary firm or any
other artificial legal entity, then the name(s) of Director(s)/Promoter(s)/Partner{ 5)/Proprietor as the case may be, shall also
be communicated by the stock broker to the relevant Exchange(s),

DISPUTE RESOLUTION
22. The stock broker shall provide the client with the relevant contact details of the concerned Exchanges and SEBL.

“ | i - i - - -
213. The stock broker shall co-operate in rudres:-;ing%ﬂﬁ'anues of the client in respect of all transactions routed through it
and in removing objections for bad delivery of shares. rectification of bad delivery, ete.

24. The chient and the stock broker shall refer any claims and/or disputes with respect to deposits, margin money, etc., to
arbitration as per the Rules, Byelaws and Regulations of the Exchanges where the trade is executed and circulars/notices
1ssued thereunder as may be in force from time to time,

23. The stock broker shall ensure faster settlement of any arbitration proceedings arising out of the transactions entered
into between him vis-a-visthe client and he shall be liable to implement the arbitration awards made in such procecdings,

26. The client/stock-broker understands that the instructions issued by an authorized representative for dispute resolution,
if any, of the client/stock-broker shall be binding on the client/stock-broker in accordance with the letter authorizing the
said representative to deal on behalf of the said elienvstock-broker,

TERMINATION OF RELATIONSHIP

27. This relationship between the stock broker and the client shall be terminated: if the stock broker for any reason ceases
to be a member of the stock exchange including cessation of membership by reason of the stock broker's default. death.
resignation or expulsion or if the certificate is cancelled by the Board.
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28. The stock broker, sub-broker and the client shall be entitled to terminate the relationship between them without giving
any reasons to the other party, after giving notice in writing of not less than one month to the other parties. Notwithstanding
any such termination, all rights, liabilities and obligations of the parties arising out of or in respect of transactions entered
into prior to the termination of this relationship shall continue to subsist and vest in/be binding on the respective parties or
his/its respective heirs, executors, administrators, legal representatives or successors, as the case may be.

29. In the event of demise/insolvency of the sub-broker or the cancellation of his/its registration with the Board
or/withdrawal of recognition of the sub-broker by the stock exchange and/or termination of the agreement with the sub-
broker by the stock broker, for any reason whatsoever, the client shall be informed of such termination and the client shall
be deemed to be the direct client of the stock broker and all clauses in the 'Rights and Obligations' document{s) governing
the stock broker, sub-broker and client shall continue to be in force as it is, unless the client intimates to the stock broker
his/its intention to terminate their relationship by giving a notice in writing ofnot less than one month.

ADDITIONAL RIGHTS AND OBLIGATIONS

30. The stock broker shall ensure due protection to the client regarding client's rights to dividends, nghts or bonus shares,
etc. in respect of transactions routed through it and it shall not do anything which is likely to harm the interest of the chient
with whom and for whom they may have had transactions in securities.

31. The stock broker and client shall reconcile and settle their accounts from time to time as per the Rules, Regulations,
Bye Laws, Circulars, Notices and Guidelines issued by SEB] and the relevant Exchanges where the trade is executed.

32. The stock broker shall issue a contract note to his constituents for trades executed in such format as may be prescribed
by the Exchange from time to time containing records of all transactions including details of order number, trade number,
trade time, trade price, trade quantity, details of the derivatives contract, client code, brokerage, all charges levied etc. and
with all other relevant details as required therein to be filled in and issued in such manner and within such time as
prescribed by the Exchange. The stock broker shall send contract notes 1o the mvestors within one working day of the
execution of the trades in hard copy and/or in electronic form using digital signature.

33, The stock broker shall make pay out of funds or delivery of securities, as the case may be, 10 the Client within one
working day of receipt of the payout from the relevant Exchange where the trade is excented unless otherwise specified by
the client and subject to such terms and conditions as may be prescribed by the relevani Exchange from time to time where
the trade is executed.

34. The stock broker shall send a complete 'Statement of Accounts' for both funds and securities in respect of each of its
clients in such periodicity and format within such time, as may be prescribed by the relevant Exchange, from time to time,
where the trade is executed. The Statement shall also state that the client shall report errors, if any, in the Statement within
such time as may be prescribed by the relevant Exchange from time to ime where the trade was executed, from the receipt
thereolto the Stock broker.

35, The stock broker shall send dajly margim statements to the clients. Daily Margin statement should include, inter aha,
details of collateral deposited, collateral utilized and collateral status (available balance/due from client) with break up in
terms of cash, Fixed Deposit Recgipts (FDRs),$8ank Guarantee and securities.

36. The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the relationship with
stock broker and is capable of performing his obligations and undertakings hereunder. All actions required to be taken to
ensure compliance of all the transactions, which the Client may enter into shall be completed by the Client prior to such
transaction being entered into.

ELECTRONIC CONTRACTNOTES (ECN)

37. In case, client opts to receive the contract note in electronic form, he shall provide an appropriate e-mail id to the stock
broker. The client shall communicate to the stock broker any change in the e-mail id through a physical letter. If the client
has opted for internet trading, the request for change of e-mail 1d may be made through the secured access by way of client
specific user id and password.

38. The stock broker shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted, non-
tamperable and in compliance with the provisions of the 1T Act, 2000. Tn case, ECN is sent through e-mail as an
attachment, the attached file shall also be secured with the digital signature, encrypted and non-tamperable.

39, The client shall note that non-receipt of bounced mail notification by the stock broker shall amount to delivery of the
contract note at the e-mail D of the chent,
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40. The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non-tamperable form in the manner
prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and as per the extant
rules/regulations/circulars/guidelines issued by SEB1/Stock Exchanges from time to time. The proof of delivery i.e., log
report generated by the system at the time of sending the contract notes shall be maintained by the stock broker for the
specified penod under the extant regulations of SEBUstock exchanges. The log report shall provide the details of the
contract notes that are not delivered to the client/e-mails rejected or bounced back. The stock broker shall take all possible
steps to ensure receipt of notification of bounced mails by him at all times within the stipulated time period under the extant
regulations of SEBL/stock exchanges.

41. The stock broker shall continue to send contract notes in the physical mode to such clients who do not opt to receive the
contract notes in the electronic form. Wherever the ECNs have not been delivered to the client or has been rejected
(bouncing of mails) by the e-mail ID of the client. the stock broker shall send a physical contract note to the client within
the stipulated time under the extant regulations of SEBI/stock exchanges and maintain the proof of delivery of such
physical contract notes.

41. In addition to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously publish the
ECN on his designated web-site, ifany, in a secured way and enable relevant access to the clients and for this purpose, shall
allot a unique user name and password to the client, with an option to the client to save the contract note electronically
and/or take a print out of the same,

LAWAND JURISDICTION

43. In addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall be entitled to
excrcise any other nghts which the stock broker or the client may have under the Rules, Bye-laws and Regulations of the
Exchanges in which the client chooses to trade and circulars/notices issued thereunder or Rules and Regulations of SEBI.

44. The provisions of this document shall always be subject to Government notifications, any rules, regulations, guidelines
and circulars/notices issued by SEBI and Rules, Regulations and Bye laws of the relevant stock exchanges, where the trade
is ¢xecuted, that may be in force from time lo time.

45, The stock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and
Conciliation Act, 1996, However, there is also a provision of appeal within the stock exchanges, if either party is not
satisfied with the arbitration award.

46, Words and expressions which are used in this document but which are not defined herein shall, unless the context
otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and Regulations and
circulars/notices issued thereunder of the Exchanges/SEBI.

47. All additional voluntary clauses/document added by the stock broker should not be in contravention with
rules/regulations/notices/circulars of Exchanges/SEBI. Any changes in such voluntary clauses/document(s) need to be
preceded by a notice of 15 days. Any changes in the rights and obligations which are specified by Exchanges/SEBI shall
also be brought to the notice of the ulienti.

48. If the rights and obligations of the parties hereto are altered by virtue of change in Rules and regulations of SEBI or
Bye-laws, Rules and Regulations of the relevant sfock Exchanges where the trade is executed, such changes shall be
deemed Lo have been incorporated herein in modification of the rights and obligations of the partics mentioned in this
document,
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INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK
BROKERS TO CLIENT (All the clauses mentioned in the 'Rights and Obligations' document(s) shall be
applicable. Additionally, the clauses mentioned herein shall also be applicable.)

L.

Stock broker is eligible for providing Internet Based Trading (TBT) and securities tradin g through the use of wireless
technology that shall include the use of devices such as mobile phone, laptop with data card. etc. which use Internet
Protocol (IP). The stock broker shall comply with all requirements applicable to internet based tradin g/securities
trading using wireless technology as may be specified by SEBI & the Exchanges from time to time.

. The client 1s desirous of investing/trading in securities and for this purpose. the client is desirous of usingciihcr the

mternet based trading facility or the facility for securities trading through use of wireless technology. The Stock
broker shall provide the Stock broker's IBT Service to the Client, and the Client shall avail of the Stock broker's IBT
Service, on and subject 1o SEBI/Exchanges Provisions and the terms and conditions specified on the Stock broker's
IBT Web Site provided thal they are in line with the norms prescribed by Exchanges/SEBI,

. The stock broker shall bring to the notice of client the features, risks, responsibilities, obligations and liabilities

associated with securities trading through wircless technology/internet/smart order routing or any other technology
should be brought to the notice of the client by the stock broker.

The stock broker shall make the client aware that the Stock Broker's IBT systemn itself generates the initial password
and its password policy as stipulated in line with norms prescribed by Exchanges/SEBL

The Client shall be responsible for keeping the Username and Password confidential and secure and shall be solely
responsible lor all orders entered and transactions done by any person whosoever through the Stock broker's IBT
System using the Client's Username and/or Password whether or not such person was authorized 1o do so, Also the
client is aware that authentication technologies and strict security measures are required for the internet
trading/securities trading through wireless technology through order routed system and undertakes to ensure that
the password of the client and/or his authorized representative are not revealed to any third party including
employees and dealers of the stock broker

The Client shall immediately notify the Stock broker in writing if he forgets his password, discovers security flaw in
Stock Broker's IBT System, discovers/suspects discrepancies/unauthorized access through his
username/password/account with full details of such unauthorized use, the date, the manner and the transactions
effected pursuant to such unauthorized use, etc.

The Client s fully aware of and understands the risks associated with availing of a service for routing orders over the
internet/securities trading through wireless technology and Client shall be fully liable and responsible for any and
all acts done in the Client's Username/password in any manner whatsoever,

. The stock broker shall send the order/trade confirmation through e-mail to the client at his request, The chient is

aware that the order/trade confirmation is also provided on the web portal, In case client is trading using wireless
technology. the stock broker shalf send the order/trade confirmation on the deviee of the client.

' ; i ! . ;
The client is aware that trading over the inteffiet involves many uncertain factors and complex hardware. software,
systems, communication lines, peripherals, etc, are susceptible to interruptions and dislocations. The Stock broker
and the Exchange do not make any representation or warranty that the Stock broker's IBT Service will be available
to the Chient at all times without any interruption.

10.The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension,

imnterruption, non-availability or malfunctioning of the Stock broker's IBT System or Service or the Exchange's
service or systems or non-execution of his orders due to any link/system failure at the Client/Stock
brokers/Exchange end for any reason beyond the control of the stock broker/Exchanges.
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RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET
AND DERIVATIVES SEGMENTS

This document contains important information on trading in Equities/Derivatives Segments of the stock exchanges. All
prospective constituents should read this document before trading in Equities/Derivatives Segments of the Exchanges.

Stock exchanges/SEBI does neither singly or jointly and expressly nor impliedly guarantee nor make any representation
concerning the completeness, the adequacy or accuracy of this disclosure document nor have Stock exchanges/SEBI*
endorsed or passed any merits of participating in the trading segments. This brief statement does not disclose all the risks
and other significant aspects of trading.

In the light of the nsks mvolved, you should undertake transactions only if vou understand the nature of the relationship
into which you are entering and the extent of your exposure to risk,

You must know and appreciate that trading in Equity shares, derivatives contracts or other instruments traded on the Stock
Exchange, which have varying element of nisk. is generally not an appropriate avenue for someone of limited
resources/limited imvestment and/or trading experience and low risk tolerance. You should therefore carefully consider
whether such trading is suitable for yvou in the light of your financial condition. In case you trade on Stock exchanges and
suffer adverse consequences or loss, vou shall be solely responsible for the same and Stock exchanges/its Cleaning
Corporation and/or SEBI shall not be responsible. i any manner whatsoever, for the same and it will not be open for vou to
lake a plea that no adequate disclosure regarding the risks involved was made or that you were not explained the full risk
involved by the concerned stock broker. The constituent shall be solely responsible for the consequences and no contract
can be rescinded on that account. You must acknowledge and accept that there can be no guarantee of profits or no
exception from losses while executing orders for purchase and/or sale of a derivative contract being traded on Stock
exchanges.

Ttmust be clearly understood by you that your dealings on Stock exchanges through a stock broker shall be subject to your
fulfilling certain formalities set out by the stock broker, which may inter alia include your filling the know your client form,,
reading the rights and obligations, do's and don'ts, etc., and are subject to the Rules, Bvelaws and Regulations of relevant
Stock exchanges, its Clearing Corporation, guidelines prescribed by SEBI and in force from time to time and Circulars as
may be 1ssued by Stock exchanges or its Clearing Corporation and in force from time to time.

Stock exchanges does not provide or purport to provide any advice and shall not be liable to any person who enters into any
business relationship with any stock broker of Stock exchanges and/or any third party based on any information contained
in this document. Aoy information contained in this document must not be construed as business advice. No consideration
to trade should be made without thoroughly understanding and reviewing the risks involved in such trading. If you are
unsure, you must seek professional advice on the same.

In considering whether to trade or authonize someone to trade for you. you should be aware of or must get acquainted with
the following:-

1. BASIC RISKS:
Risk of Higher Volatility

i, ‘.“

1.1 Volatility refers to the dynamic changes in price that a security/derivatives contract undergoes when trading activity
continues on the Stock Exchanges. Generally, higher the volatility of a security/derivatives contract, greater is its
price swings. There may be normally greater volatility in thinly traded securities/derivatives contracts than in active
securities/derivatives contracts. As a result of volatility, your order may only be partially executed or not executed at
all, or the price at which your order got executed may be substantially different from the last traded price or change
substantially thereafter, resulting in notional or real losses

Risk of Lower Liguidity

1.2 Liquidity refers to the ability of market participants to buy and/or sell securities/derivatives conlracts expeditiously
at a competitive price and with minimal price difference. Generally, it is assumed that more the numbers of orders
available in a market, greater is the liquidity. Liquidity is important because with greater liquidity, it is easier for
mvestors to buy and/or sell securities/derivatives contracts swiftly and with mimimal price difference, and as a
result, investors are more likely to pay or receive a competitive price for securities/denivatives contracts purchased
or sold. There may be a risk of lower liquidity in some securities/derivatives contracts as compared to active.
securities/derivatives contracts. As a result, your order may only be partially executed, or may be executed with
relatively greater price difference or may notbe executed at all,
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1.2-1 Buying or selling securities/derivatives contracts as part of a day trading strategy may also result into losses,
because in such a situation, securities/derivatives contracts may have to be sold/purchased at low/high prices,
compared to the expected price levels, so as not to have any open position or obligation to deliver or receive a
security/derivatives contract,

Risk of Wider Spreads

1.3 Spread refers to the difference in best buy price and best sell price. It represents the differential between the price of
' buying a security/derivatives contract and immediately selling it or vice versa. Lower liquidity and higher volatility
may result in wider than normal spreads for less liquid or illiquid securities/derivatives contracts. This in turn will
hamper better price formation. .

Risk-reducing orders

1.4 The placing of orders (¢.g., "stop loss" orders, or "limit” orders) which are intended to limit losses to certain amounts
may not be effective many a time because rapid movement in market conditions may make it impossible to execute
such orders.

1.4-1 A "market” order will be executed promptly, subject 1o availability of orders on opposite side, without regard to
price and that, while the customer may receive a prompt execution of a "market” order, the execution may be at
available prices of outstanding orders, which satisfy the order quantity, on price time priority. It may be understood
that these prices may be significantly different from the last traded price or the best price in that security/derivatives
contract,

1.4-2 A "limit" order will be executed only at the "limit" price specified for the order or a better price. However, while the
customer receives price protection, there is a possibility that the order may not be executed at all,

1.4-3 A stop loss order is generally placed "away" from the current price of a stock/derivatives contract, and such order
gets activated if and when the security/derivatives contract reaches, or trades through, the stop price. Sell stop
orders are entered ordinarily below the current price, and buy stop orders are entered ordinarily above the current
price, When the security/derivatives contract reaches the pre-determined price, or trades through such price, the

: stop loss order converts to a market/limit order and is executed at the limit or better. There is no assurance therefore
that the limit order will be executable since a security/derivalives contract might penetrate the pre-determined price,
in which case, the risk of such order not getting executed arises, just as with a regular imit order.

Risk of News Announcements

1.5  News announcements that may impact the price of stock/derivatives contract may oceur during trading, and when
combined with lower liquidity and higher volatility, may suddenly cause an unexpected positive or negative
movement in the price of the security/contract.

Risk of Rumors

1.6 Rumors about companies/currengies at times float in the market through word of mouth, newspapers, websites or
news agencies, etc. The investors should be wary of and should desist from acting on rumors.

% .
System Risk |

1.7 High volume trading will frequently occur at the market opening and before market close. Such high volumes may
also occuratany pomt in the day. These may cause delays in order execution or confirmation.

1.7-1 During periods of volatility, on account of market participants continuously modifyving their order quantity or prices
or placing fresh orders, there may he delays in order execution and its confirmations.

1.7-2 Under certain market conditions, it may be difficult or impossible to liquidate a position in the market at a
reasonable price or at all, when there are no outstanding orders either on the buy side or the sell side, or if trading is
halted in 4 security/derivatives contract due (o any action on account of unusual trading activity or
security/dertvatives contract hitting circuit filters or for any other reason.

1.8 System/Network Congestion:

Trading on exchanges is in electronic mode, based on satellite/leased line based communications, combination of
{echnologies and computer systems to place and route orders, Thus, there exists a possibility of communication failure or
system problems or slow or delayed response from svstem or trading halt, or any such other problem/glitch whereby not
being able 1o establish access to the trading system/network, which may be beyond control and may result in delay in
processing or not processing buy or sell orders either in part or in full. You are cautioned to note that although these
problems may be temporary in nature, but when you have outstanding open positions or unexecuted orders, these represent
arisk because of yvour obligations to settle all executed transactions,
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2. As far as Derivatives segments are concerned, please note and get yourself acquainted with the following
additional features:-

2.1 Effectof'Leverage" or "Gearing"':

In the derivatives market, the amount of margin is small relative to the value of the derivatives contract so the transactions
are 'leveraged’ or 'geared’. Derivatives trading, which is conducted with a relatively small amount of margin, provides the-
possibility of great profit or loss in companson with the margin amount. But transactions in derivatives carry a high degree
ofrisk.

You should therefore completely understand the following statements before actually trading in derivatives and also trade
with caution while taking into account one's circumstances, financial resources, etc. If the prices move against you, you
may lose a part of or whole margin amount in a relatively shon period of ime. Moreover. the loss may exceed the original
Mmargin amount.

A. Futures trading involve daily settlement of all positions. Every day the open positions are marked to market based on the
closing level of the index/derivatives contract. Ifthe contract has moved against you, you will be required to deposit the
amount of loss (notional) resulting from such movement. This amount will have to be paid within a stipulated time frame,
generally before commencement of trading on next day.

B. If you fail to deposit the additional amount by the deadline or if an outstanding debt occurs in your account, the stock
broker may lquidate a part of or the whole position or substitute securities. In this case. you will be liable for any losses
incurred due to such close-outs.

C. Under certain market conditions, an investor may find it difficult or impossible to execute transactions. For example,
this situation can occur due to factors such as illiquidity i.e, when there are insufficient bids or offers or suspension of
trading due to price limit or circuit breaukers etc.

D. In order to maintain market stability, the following steps may be adopted: changes in the margin rate, increases in the
cash margin rate or others. These new measures may also be applied to the existing open interests. In such conditions, you
will be required to put up additional margins or reduce your positions.

E. You must ask your broker to provide the full details of derivatives contracts you plan to trade ie. the contract
specifications and the associated obligations.

2.2 Currency specific risks

1. The profit or loss in transactions in foreign currency-denominated contracts, whether they are traded in your own or
another jurisdiction, will be affected by fluctuations in currency rates where there is a need to convert from the currency
denomination of the contract to another currency.

2. Under certain market conditions. you may find it difficult or impossible to liquidate a position. This can occur, for
example when a currency is deregulaigd or fixed trading bands are widened.

3. Currency prices are highly volatle. Price moygments for currencies are influenced by, among other things: changing
supply-demand relationships; trade, fiscal, monetary, exchange control programs and policies of governments; foreign
political and economic events and policies; changes in national and international interest rates and inflation; currency
devaluation: and sentiment of the market place. None of these factors can be controlled by any individual advisor and no
assurance can be given that an advisor's advice will result in profitable 4rades for a participating customer or that a
customer will not incur losses from such events.

2.3 Riskof Option Holders:

| . An option holder runs the risk of losing the entire amount paid for the option in a relatively short period of time. This risk

reflects the nature of an option as a wasting asset which becomes worthless when it expires. An option holder who neither
sells his option in the secondary market nor exercises 1t prior 1o i1s expiration will necessarily lose his entire investment in
the option, IMthe price of the underlying does not ¢change in the anticipated direction before the option expires, to an extent
sulficient to cover the cost of the option, the investor may lose all or a significant part of his investment in the option.

2. The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of options at certain
rimes in specified circumstances.

2.4 Risks of Option Writers:

|. If the price movement of the underlving is not in the anticipated direction, the option writer runs the risks of losing
substantial amount.
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2. The risk of being an option writer may be reduced by the purchase of other options on the same underlying interest and
thereby assuming a spread position or by acquiring other types of hedging positions in the options markets or other
markets. However, even where the writer has assumed a spread or other hedging position, the risks may still be significant.
A spread position is not necessarily less risky than a simple 'long' or 'short' position.

3. Transactions that involve buying and writing multiple options in combination, or buying or writing options in
combination with buying or selling short the underlying interests, present additional risks to investors. Combination
transactions, such as option spreads, are more complex than buving or writing a single option. And it should be further
noted that, as in any area of investing, a complexity not well understood is, in itself, a risk factor. While this is not to suggest
that combination strategies should not be considered, it is advisable, as is the case with all investments in options, to
consult with someone who is experienced and knowledgeable with respect to the risks and potential rewards of
combination transactions under various market circumstances.

TRADING THROUGH WIRELESS TECHNOLOGY/SMART ORDER ROUTING OR ANY OTHER
TECHNOLOGY:

3. Any additional provisions defining the features, risks, responsibilities, obligations and liabilities associated with
securities trading through wireless technology/smart order routing or any other technology should be brought to the
notice of the client by the stock broker,

4, GENERAL

4.1 The term "constituent’ shall mean and include a client, a customer or an investor, who deals with a stock broker for
the purposc of acquining and/or selling of securities/derivatives contracts through the mechanism provided by the
Exchanges.

4.2  The term 'stock broker' shall mean and include a stock broker, a broker or a stock broker, who has been admitted as
such by the Exchanges and who holds a registration certificate from SEBIL.

.

3
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GUIDANCE NOTE - DO's AND DON'Ts FOR TRADING ON
THE EXCHANGE(S) FOR INVESTORS

BEFORE YOU BEGIN TO TRADE

Ensure that you deal with and through only SEBI registered intermediaries. You may check their SEBI
registration certificate number from the list available on the Stock exchanges www.exchange.com and SEBI
website www.sehi.gov.in.

Ensure that you fill the KYC torm completely and strike off the blank fields in the KYC form,

Ensure that you have read all the mandatory documents viz, Rights and Obligations, Risk Disclosure Document,
Policy and Procedure document of the stock broker,

Ensure to read. understand and then sign the voluntary clauses. if any, agreed between you and the stock broker.
Note that the clauses as agreed between you and the stock broker cannot be changed without your consent.

Get aclear idea about all brokerage, commissions, fees and other charges levied by the broker on you for trading
and the relevant provisions/guidelines specified by SEBI/Stock exchanges.

Obtain a copy of all the documents executed by you from the stock broker free of charge,

In case you wish to execute Power of Attormey (POA) in favour of the Stock broker, authorizing it to operate your
bank and demat account, please refer to the guidelines issued by SEBI/Exchanges in this regard.

TRANSACTIONSAND SETTLEMENTS

8.

10.
i1,

The stock broker may 1ssue Electronic Contract Notes (ECN) if specifically authorized by vou i writing. You
should provide your email 1d to the stock broker for the same. Don't opt for ECN if you are not familiar with
compuiers,

Don't share your internet trading account's password with anyone.
Don'tmake any payment in cash to the stock broker.

Make the payments by account payee cheque in favour of the stock broker. Don't issue cheques in the name of
sub-broker. Ensure that you have a documentary proof of your payment/deposit of securities with the stock
broker, stating date, scrip, quantity, towards which bank/demat account such money or securities deposited and
from which bank/demat account.

Note that facility of Trade Verification is available on stock exchanges’ websites, where details of trade as
mentioned in the contract note may be verified. Where trade details on the website do not tally with the details
mentioned in the contract note, in;1m ediately get in touch with the Investors Grievance Cell of the relevant Stock
exchange.

In case you have given Sp-llﬂiﬁé- authorizatioh for maintaining running account, payout of funds or delivery of
securities (as the case may be), may not be made to you within one working day from the receipt of payout from
the Exchange. Thus, the stock broker shall maintain running account for you subject to the following conditions:

(a) Such authorization from you shall be dated, signed by you only and contains the clause that you may revoke
the same at any time.

(b) The actual settlement of funds and securities shall be done by the stock broker, at least once in a calendar
quarter or month, depending on your preference, While settling the account, the stock broker shall send to you a
‘statement of accounts' contaming an extract from the client ledger for funds and an extract from the register of
securities displaying all the receipts/deliveries of funds and securities. The statement shall also explain the
retention of funds and securities and the details of the pledged shares. if any.

(¢) On the date of settlement, the stock broker may retain the requisite sccurities/funds towards outstanding
obligations and may also retain the funds expected to be required to meet derivatives margin obligations for next
5 trading days, calculated in the manner specified by the exchanges. In respect of cash market transactions, the
stock broker may retain entire pay-in obligation of funds and securities due from clients as on date of settlement
and for next day's business, he may retain funds/securities/margin to the extent of value of transactions executed
on the day of such settlement in the cash market.
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14,

15

(d) You need to bring any dispute arising from the statement of account or settlement so made to the notice
of the stock broker in writing preferably within 7 (seven) working days from the date of receipt of
funds/securities or statement, as the case may be. In case of dispute, refer the matter in writing to the
Investors Grievance Cell of the relevant Stock exchanges without delay.

In case you have not opted for maintaining running account and pay-out of funds/securities is not recerved on the
next working day of the receipt of payout from the exchanges, please refer the matter to the stock broker. In case
there 1s dispute, ensure that vou lodge a complaint in writing immediately with the Investors Grievance Cell of
the relevant Stock exchange. §

Please register your mobile number and e-mail id with the stock broker, to receive trade confirmation
alerts/details of the transactions through SMS or e-mail, by the end of the trading day. from the stock exchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16.

17,

In case, a stock broker surrenders his membership, is expelled from membership or declared a defaulter; Stock
exchanges gives a public notice inviting claims relating to only the "transactions executed on the trading
system” of Stock exchange, from the investors. Ensure that you lodge a claim with the relevant Stock exchanges
within the stipulated period and with the supporting documents.

Familianze yourself with the protection accorded to the money and/or securities you may deposit with your
stock broker, particularly in the event of a default or the stock broker's insolvency or bankruptcy and the extent to
which you may recover such money and/or securities may be governed by the Bye-laws and Regulations of the
relevant Stock exchange where the trade was executed and the scheme of the Investors' Protection Fund in force
from time to time.

DISPUTES/COMPLAINTS

18,

19,

| 20

Please note that the details of the arbitration proceedings, penal action against the brokers and investor
complaints against the slock brokers are displayed on the website of the relevant Stock exchange.

In case your i1ssue/problem/grievance is not being sorted out by concerned stock broker/sub-broker then you
may take up the matter with the concerned Stock exchange. If you are not satisfied with the resolution of your
complaint then you can escalate the matter to SEBI,

Note that all the stock broker/sub-brokers have been mandated by SEBI to designate an e-mail 1D of the
gnevance redressal division/compliance officer exclusively for the purpose of registering complaints.
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POLICIES AND PROCEDURES

This document outlines various policies and procedures framed and followed by Stock Broker with respect to its dealing
with its clients and as a stock broker on Bombay Stock Exchange Lid. (“BSE™) & National Stock Exchan geLud. ("NSE™)
& MCX Stock Exchange Limited. (“MCX-SX™)

The policies and procedures as stated herein below are subject to change from time to time at the sole discretion of Stock
Broker. depending upon regulatory changes, its risk management framework, other market conditions, etc.

The said policies and procedures which are subject to upgradation in the same from time to time are produced below for the .
benefit and notice of all our clients. .

A. Refusal of orders for Penny Stocks and/or Iliquid Stocks

In view of the risks associated in dealing with Penny Stocks and/or IHiquid Stocks, Stock Broker would generally advice
its client to desist from trading in them, Further, SEBI, BSE, NSE, MCX-SX or Stock Broker may issue circulars or
guidelines necessitating exercising additional due diligence by the clients. for dealing in such securities,

Although, the term “Penny Stock™ is not defined by BSE / NSE / MCX-SX /SEBI. a “Penny Stock™ generally refers to a
stock whose characteristics include but are not limited to;

»  Small market capitalization;
* Trading ata price less than its face value;

*  Have unsound fundamentals and or which may/may not be liquid (A list of illiquid securities is jointly released by
BSE and NSE and MCX-SX from time to time. )

* Stock Broker recoguizes that 1t is the client's privilege to choose shares in which he / she would like to trade.
However, Stock Broker likes to pay special attention to dealing in *“Penny Stocks", To this end:

*  Stock Broker may refuse to execute any client's orders in "Penny Stocks™ without assigning any reason for the
same.

* Any large order for purchase or sale of a “Penny Stock™ should be referred to Head - Dealing before such orders
can be put in the market for execution,

*  Clients must ensure that trading in “Penny Stock”™ does not result in creation of artificial volume or false or
misleading appearance of trading. Further, clients should ensure that trading in “Penny Stock™ does not operate as
adevice to mflate or depress or cause fluctuations in the price of such stock. '

« Clients are expected not to place orders in “Penny Stocks™ at prices which are substantially differemt from the
prevailing market prices. Any such order is liable to be rejected at the sole discretion of Stock Broker.

* Incase of sale of “Penny Stocks™, clients should ensure the delivery of shares to Stock Broker before the pay-in
date.

*  Under no circumstances, Stoek Broker shall be responsible for non-execution/delay in execution of such orders
and consequential opportunity loss or ﬁnﬂfcial loss to the client,

The above list of criteria is an indicative list. Stock Broker may at its sole and absolute discretion define from time to time
other categoryicriteria lo treat a security as Penny Stocks and/or Iliquid Stocks.

B. Setting up the clients' exposure limits

While setting up the exposure limits for and on behalf of the clients, Stock Broker broadly takes into consideration the
regulatory requirement, client profile, jnternal risk management policy, market conditions, etc. Considering the said
parameters the exposure limit for a client would be set up as follows;

* Exposure limit for each client is determined by the Risk Management Department based on client's net worth
information. client's financial capacity, prevailing market conditions and margin deposited by client in the form of
funds / securities with Stock Broker. These limits may be set exchange-wise, segment-wise, and sCrip-wise,

* The limits are determined by Risk Management Department based on the above criteria and the payment history
ofthe chient in consultation with Sales / Sales traders.

* Stock Broker retains the discretion to set and modify, from time to time. any client's exposure limit decided as
above.

*  Wheneverany client has taken or wants to take an exposure in any security, Stock Broker may call for appropriate
margins in the form of early pay-in of shares or funds before or afier execution of trades in the Cash segment. In
case of any margin shortfall, the clients will be told to reduce the position immediately or they will be requested to
deposit extra margin to meet the shortfall. Otherwise. Stock Broker may refuse to trade on behalf of such client at
its own discretion. 5%




*  In case of cash segment, Stock Broker may at its sole and absolute discretion allow clean exposure limit up to
certain amount to the client without insisting for any credit balance and/or margin. The quantum of clean exposure
limit shall be decided by Stock Broker. On case to case basis Stock Broker may, at its sole and absolute discretion,
give higher clean exposure limits to certain set of clients. Stack Broker reserves the right to withdraw clean
exposure limit granted to the client at any point of time as its sole and absolute discretion. The client cannot raise
any concern/dispute for the same.

*  TheClient will have 1o abide by the exposure limit set by Stock Broker

C. Applicable Brokerage Rate

For rendering the broking services, Stock Broker charges brokerage to the client. The Brokerage rate will be as per the
terms agreed with the client at the time of client re gistration,

* Brokerage Rate is mutually decided between the Stock Broker and cach client based on client's net worth,
expected trading volume, ete. The maximum brokerage chargeable will not exceed the rates prescribed by SEBI.
BSE,NSE.MCX-SX and/or Securities Contract Act and Rules or any other relevant statutes,

*  The applicable brokerage rate will be mentioned in the Client re gistration form and any change in the brokerage
rate in future will be communicated to the client,

The brokerage will be exclusive of the following except in cases where it is agreed otherwise:
*  Service Tax and Education Cess
*  SEBI/Exchange/Clearing member charges
*  Stamp duty
*  Statutory charges payable to BSE/NSE/MCX-SX/SEBL/Govt. Authoriti eselc,
*  Anyother charges towards customized/specialised service

D. ition of dela a harges by either arty, specifving the rate and the period
(i) Imposition of Penalties

BSE/NSE/MCX-SX/Clearing Corporation/SEBI levies penalties on the broker for irregularities observed by them
during the course of business. Stock Broker shall recover such imposed penalties/levies, if any, by BSE/NSE/
MCX-5X/regulator/Clearing Corporation, from the client which arise on the account of dealings by such client. Such
recovery would be by way of debit in the ledger of the client and amounts would be adjusted against the dues owed hy
Stock Broker to the clients,

(ii) Delayed payment charges

While dealing with Stock Broker it is a responsibility of the client to ensure that the required margin obligation or
settlement obligation or any other dues payable to Stock Broker are paid within the time period stipulated by
BSE/NSE/MCX-SX or Stock Broker, whichever earlier.

In the event if the client defauls in meeting Hts above said obligations towards Stock Broker, Stock Broker shall have
absolute discretion to charge and recover from the client's account, delayed payment charges at such
rate/manner/interval as may be determined by Stock Broker from time to time for the delayed period.

Delayed payment charge is only a penal measure. The client should not construe it as funding arrangement. The client
cannot demand continuation of service ona permanent basis citin glevy ofdelayed payment charges.

The client will not be entitled to any interest on the credit balance/surplus margin available/kept with Stock Broker.

No interest or charges will be paid by Stock Broker to any client in respect of retention of funds or securities towards
meeting future settlement obligations and in respect of running account authorizations.

E. The right to sell clients' securities or lose clients'

payment of client's dues.

The client shall fulfill all his'her/its settlement obligations and/or other liabilities to Stock Broker within the time
frame stipulated by the Stock Broker, BSE or NSE or MCX-SX. whichever i$ earlier.

Without prejudice to its other rights and remedies available under the member client agreement(s) executed/to be
executed by and between the client and Stock Broker (hereinafter referred to as “the Agreement™) or at law, Stock
Broker shall be entitled, in its sole and absolute discretion, to liquidate/close out all or any of the client's
open/outstanding position, sell the client's securities (whether approved by Stock Broker or not) available with Stock
Broker at any time to recover its dues without giving any notice to the client in the following circumstances:
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If the client fails to pay any margin, settlement obligations and/or other liabilities due to Stock Broker within the
stipulated time frame;

In the event that the market value of the client's securities, lying as margin or bought by the client for which
payment 1s not made by client, for any reason fall or is anticipated to fall, or circumstances arise or are likely to
aris¢ which may in the sole opinion of Stock Broker jeopardize its interest and expose it or is likely to expose it to
any financial loss or damage.

Any and all losses (actual or notional), financial charges, damages on account of such liquidation/sell/closing-out shall
be borne by the client only.

F. Shortagesin obligations arising out of internal netting of trades

To determine the net obligation of a broker / trading-cum-clearing member (for securities and funds) in a
settlement, clearing house does the netting of trades at the broker level. It is possible that a broker's net obligation
towards clearing house may be nil but because of default by one or more clients in satisfying their obligations
towards the broker, the broker internally might have shortages in fulfilling its obligation towards the other
client(s). In such a situation, Stock Broker shall endeavor to collect the securities from the selling client and
deliver it to the purchasing client within 48 hours of the settlement date, In case the selling client 1s unable to
deliver the securities within 48 hours, then Stock Broker shall attempt to purchase the securities from the market
and deliver it to the purchasing client. If Stock Broker is unable to obtain the securities from the market, then the
transaction will be closed out as per the auction rate prescribed by the Exchange for that scrip and the closing
amount will be credited to the purchasing client and same will be debited (o the selling client.

In case of shortage in meeting the settlement obligation, either party shall endeavor to make good such shortage
through securities / value of shortage as per the Rules, Regulations and Bye-laws of the respective stock
exchange(s).

G. Conditions under which a client may not be allowed to take further position or the broker may close the existing
position of the client

Stack Broker shall have absolute discretion and authority to limit client’s volume of business or to close any existing
position of a client without giving any prior notice to the clientunder following conditions:

H.

Extreme volatility in the market or in particular scrip or in the F&O segment.

There is shortfall in the margin deposited by client with Stock Broker.

There is insider trading restrictions on the client.

There are any unforeseen adverse market conditions or any natural calamity affecting the operation of the market,

There are any restrictions imposed by Exchange or Regulator on the volume of trading outstanding positions of
contracts.

The client is undertaking any il!e'éal trading practice or the client is suspected to be indulging in money laundering
activities. - .

Stock Broker has reached its limit in that scrip.

The client has breached the client-wise limit.

The client has taken or intends to take new position in a security which is in the banned period.
Due to abnormal rise or fall in the market, the markets are closed.

Failure by the client in providing sufficient/adequate margin(s) and/or insufficient/inadeguate free credit balance
available in clients' broking account with Stock Broker.

0 suspending or clo lient's account based on the client’ uest

Any client desirous of temporarily suspending his / her / its trading account has to give such request in writing to
the management. After management's approval, further dealing in such client's account will be blocked.
Whenever trade has to be resumed in any suspended client account, a request in writing should be made by the
client to the management and the management may ask for updated financial information and other details for
reactivating such account. After receiving necessary documents, details, etc. and approval from the management,
the client account will be reactivated and transaction will be carried out.
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1. De

Similarly, any client desirous of closing his / her/ its account permanently is required to inform in writing and the
decision in this regard will be taken by the management. After necessary approval from the management, the
¢client code will be deactivated. Only after scrutinizing the compliance requirements and a “no pending queries™
confirmation is taken, securities and funds accounts will be settled.

er i

Stock Broker may, at its sole and absolute discretion, decide to deregister a particular client. The illustrative
circumstances under which Stock Broker may deregister a client are given below:

SEBI or any other regulatory body has passed an order against such client, prohibiting or suspending such client
from participating in the securities market.

Such client has been indicted by a regulatory body or any government enforcement agency in case of market
manipulation or insider trading or any other case involving violation of any law, rule, regulation, guideline or
circular governing securities market.

Such client is suspected of indulging in illegal or criminal activities including fraud or money laundering.

Such client's name appears in the UN list of prohibited entities or in the SEBI debarred list.

Such client’s account has been lying dormant for a long time or the client is not traceable.

Such client has been declared insolvent or any legal proceedings to declare his / her / its as insolvent have been
initiated.

Such client has been irregular in fulfilling obligations towards margin or settlement dues.

Such client has a tainted reputation and any business relationship with such clients is likely to tarnish the
reputation of Stock Broker or may act as detriment to Stock Broker prospects.

Under no circumstances, any action taken by Stock Broker in any of the above circumstances till the date of re-
registration shall be challenged by the client and Stock Broker shall not be liable to the client for any loss or
damage (actual/notional), which may be caused to the client as a result.

J. Policy for Inactive clients

L

Any client who has not traded in any segment of BSE, NSE, MCX-SX with Stock Broker for last one year
calculated from the beginning of every tinancial year or such other period as may be decided by Stock Broker at its
sole and absolute discretion then such client would be termed as a Dormant/Inactive Client.

The broking account of such client shall be deactivated/suspended temporarily by Stock Broker. If the chient
wants to activate the broking account then a request for reactivating the broking account should be sent in writing,
Such request for reactivation should be accompanied along with such documentary evidence as may be specified
by Stock Broker from time 19 time,

If the client is tagged as a Dormant/Inactive client, then the funds/securities lying with Stock Broker may be
refunded/returned to the clients at his/hé¥its last known bank account/DP account or send at last known address of
the client as per Stock Broker record,
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To,

INTIMATION TO CLIENT AND NOTING (MANDATORY)

Sir(s),

Re: Confirmation and Noting

We confirm that we have made note of the following:

1.

That you trade m your OWN/PRO account as per SEBL IMRDISE/CIT.-42/203 dated November 19,2003 as
mandated by the SEBI and 1 or the Exchange( s).

That your investor grievance email ID is as per SEBI Circular
Ref No. MRD/DOP/SE/Cir-22/06 dated 18/12/2006.

The information is sought under the Prevention on Anti Money Laundering Act, 2002, the rules notified there
under and SEBI and Exchange Guidelines issued on Anti Money Laundering, Tick Mark the applicable category.

Trust, Charities NGOs and organization receiving donations

Company having close family shareholdings or beneficial ownership

Civil Servant or family member or close relative of civil servant

Bureaucrat or family member or close relative of bureaucrat

Current or Former MP or MLA or MLC or their family member or close relative
Politician or their family members or close relative

Current or Former Head of State or of Governments or their family member or close relative o Senior
governmnet / judicial / military officers or their family member or close relative

Senior executives of state-owned corporations or their family member or close relative
7 . : 5, i
Companies offering foreign exchange offerings

Non of the above
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POLICIES AND PROCEDURE FOR PREVENTION OF MONEY LAUNDERING
(As per the requirements of the PMLA Act 2002)
Firm Policy
It is the policy of the firm to prohibit and actively prevent money laundering and any activity that facilitates money
laundering or the funding of terrorist or criminal activities. Money laundering 1s generally defined as engaging in
acts designed to conceal or disguise the true origins of criminally derived proceeds so that the unlawful proceeds
appear o have derived from legitimate origins or constitute legitimate assets,

2. Principal Officer Designation and Duties
The firm has a Principal Officer for its Anti-Money Laundering Program, who takes full responsibility for the
firm's AML program and is qualified by experience, knowledge and training. The duties of the Principal Officer
will include monitoring the firm's compliance with AML obligations and overseeing communication and train-
ing for employees. The Principal Officer will also ensure that proper AML records are kept. When warranted,
the Principal Officer will ensure filing of necessary reports with the Financial Intelligence Unit (FIU — IND)
3. Customer Identification and Verification and Client Special Categorization
At the time of opening an account or executing any transaction with it, the firm will venfy and maintain the
record of identity and current address or addresses including permanent address or addresses of the client, the
nature of business of the client and his financial status as under
Constitution of Client| Proof of Identity Proof of Address | Others
Individual 1. PAN Card 2. Copy of Bank 3. NA,
statement, ete
Company 4. PAN Card K. As above 9. Proof of Identity of
5. Certificate of incorporation the Directors/Others
6. Memorandum and authonzed to trade
Aricles of Association on behalf of the firm
7. Resolution of
Board of Directors
Partmership Firm 10. PAN Card 13, As above 14. Proof of ldentity of the
| |.Registration certificate Partners/Others authorized
| 2. Partnership deed to trade on behalf of the firm
Trust 15. PAN Card [8. As above 19. Proof of Identity of the
| 6. Registration certificate Trustees/ others authonzed
| 7. Trust deed to trade on behalf of the trust
AOQP/ BOI 20. PAN Card 23.As above 24, ch}fufldﬂntig of
21.Resolution of the the Persons authorized
managing body to trade on behalf of
22. Documents to the AOP/ BOI
collectively establish the
legal existence of such
an AOP/ BOI
25. If a potential or existing customer either refuses to provide the mformation described above when requested, or
appears 10 have intentionally prowided misleading information, our firm will not open the new account,
26, All PAN Cards received will verified form the Income Tax/ NSDL website before the account is opened
27. The firm will maintain records of all identifReation information for ten vears after the account has been closed
28. As per the policy of the Company following factors are of Risk perception are being considered with regards to
client’s location, address, nature of business, trading tumover and manner of making payments so that the
chents can be classified in to “High Risk”, "Medium Risk” and “Low Risk” category,
4. Maintenance of records :
The Principal Officer will be responsible for the maintenance for following records:
* all cash transactions of the value of more than rupees ten lakhs or its equivalent in foreign currency;
* all sertes of cash transactions integrally connected to each other which have been valued below rupees ten
lakhs or its equivalent in foreign currency where such series of transactions have taken place within a month;
« all cash transactions where forged or counterfeit currency notes or bank notes have been used as genuine and
where any forgery of a valuable security has taken place;
* all suspicious trunsactions whether or not made in cash. Suspicious transaction means a transaction whether
or not made in cash which, to a person acting in good faith -
- gives rise to a reasonable ground of Sllsfpictﬂn that it may involve the proceeds of crime; or
- appears to be made in circumstances of unusual or unjustified complexity; or
-  appears to have no economic rationale or bonafide purpose; or
- gives rise to a reasonable ground of suspicion that it may involve financing of the activities relating
o lermonsm
The records shall contain the following information;
* the nature of the transactions;
= the amount of the transaction and the currency in which it was denominated;
+ the date on which the transaction was conducted; and
* the parties to the transaction.
The records will be updated on daily basis, and in any case not later than 5 working davs
5. Monitoring Accounts For Suspicious Activity

The firm will monitor through the automated means of Back Cffice Software for unusual size, volume, pattern
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%r E,'ﬁ of transactions. For non automated monitoring, the following kinds of activities are to be mentioned as
e

ags and reported to the Principal Officer.

The customer exhibits unusual concern about the firm's compliance with government reporting requirements
and the firm's AML policies (particularly concerning his or her identity, type of business and assets), or is
reluctant or refuses to reveal ani)cmfc-rmanﬂu concerning business activities, or furnishes unusual or suspi-
cious identification or business documents,

The customer wishes to engage in transactions that lack business sense or apparent investment strategy, or are
inconsistent with the customer's stated business or investment strategy.

The information provided by the customer that identifies a legitimate source for funds is false, misleading, or
substantially incorrect.

Upon request, the customer refuses to identify or fails to indicate any legitimate source for his or her funds and
other assets, ]

The customer (or a person publicly associated with the customer) has a questionable background or is the
subject of news reports indicating possible criminal, civil, or regulatory violations.

The customer exhibits a lack of concern regarding risks, commissions, or other transaction costs.

* The customer appears to be acting as an agent for an undisclosed %iincipal, but declines or is reluctant,
0

without legitimate commercial reasons, to provide information or is

or entity.

g’he.cﬁsmmcr has difficulty describing the nature of his or her business or lacks general knowledge of his or
er industry.

The customer attempts to make frequent or large dﬁEosits of Lurrﬂl]ag]‘; insists on dealing only in cash, or asks

for exemptions from the firm's policies relating to the deposit of cash,

The customer engages in transactions involving cash or cash equivalents or other monetary instruments that

appear (o be structured to avoid the Rs. 10,00 government reportin tcﬁrcmenm. especially if the cash or

monetary instruments are m an amount just below reporting or recording thresholds,

For no apparent reason, the customer insists for multiple accounts under a single name or multiple names,

with a large number of mter-account or third-party transfers.

The customer engages in excessive journal entries between unrelated accounts without any apparent business

PUrpose.

T'he customer requests that a transaction be processed to avoid the firm's normal documentation requirements,

The customer, for no apparent reason or in cnndunctmn with other red ﬂaﬁls. engages in transactions involving

certain types of securities, such as Z group and T group stocks, which al ﬂugﬁ legitimate, have been used in

connection with fraudulent schemes and money laundering activity. (Such transactions may warrant further

due diligence to ensure the legitimacy of the customer's activity.)

The customer's account shows an unexplained high level of account activity

The customer maintains multiple accounts, or maintains accounts in the names of family members or corpo-

rate entities, for no apparent purpose. .

The customer's account has inflows of funds or other assets well beyond the known income or resources of the

customer.

erwise evasive regarding that person

}Ff'henﬁa dl}:!emhﬂ' of the firm detects any red flag he or she will escalate the same to the Principal Officer for further
investigation

Bma?:l categonies of reason for suspicion and examples of suspicious transactions for an intermediary are indicated
as under:

il

Identity of Client

False identification documents

Identification documents which could not be verified within reasonable time
Non-face to face client _

Doubt over the realbeneficiary of the account

Accounts opened with names very close to other established business entities
Suspicious Background

- Suspicious background or links with known criminals

i ] ] ] (]

iii. Multiple Accounts

- Large number of accounts having 2 common account holder, introducer or authorized signatory with no

rationale . _ .
- Unexplained transfers between multiple accounts with no rationale

Iv. Activity in Accounts

- Unusual activity compared to past transactions

Use of differeni accounts by client alternatively

Sudden activity in dormant accounts .
Activity inconsistent with what would be expected from declared business
Account used for circular trading

Nature of Transactions

-~ Unusual or unjustified complex:

- No economic rationale or bonafide purpose

- Source of funds are doubtful

- Appears to be case of insider trading

- Investment proceeds transferred to a third

- Transactions reflect likely market manipulations
- Suspicious off market transactions

Value of Transactions .

- Value just under the reporting threshold amount in an apparent attempt to avoid reporting
- Large sums ha;% transferred from overseas for making payments

- Inconsistent with the clients apparent financial standing
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10.

11.

12.

For

- Inconsistency in the payment pattern by client
- Block deal which is not at market price or prices appear to be artificially inflated/deflated

Reporting to FIU IND

For Cash Transaction Reporting

»  All dealing in Cash that requiring reporting to the FIL! IND will be done in the CTR format and in the matter
and at intervals as prescribed by the FIU ﬁ'i[.‘.'

For Suspicious Transactions Reporting

We will make a note of Suspicion Transaction that have not been explained to the satisfaction of the Principal

Oificer and thereafter report the same to the FIU IND and the required deadlines. This will typically be 1in cases

where we know, suspect, or have reason to suspect:

= the transaction involves funds derived from illegal activity or is intended or conducted in order to hide or
disguise funds or assets denved from illegal activity as part of a plan to violate or evade any the transaction
reporting requirement,

= the transaction i1s designed, whether through structuring or otherwise, to evade the any requirements of
PMLA Act and Rules framed thereof

= - the transaction has no business or apparent lawful purpose or is not the sort in which the customer would
normally be expected to engage, and we know, after examining the background. possible purpose of the
transaction and other facts, of no reasonable explanation for the transaction, or

= the transaction involves the use of the firm to facilitate criminal activity.

We will not base our decision on whether to file a STR solely on whether the transaction falls above a set

threshold. We will file a STR and notify law enforcement of all transactions that raise an identifiable suspicion

of criminal, terronist, or corrupt activities.

All STRs will be reported guarterly to the Board of Directors, with a clear reminder of the need to maintain the

confidentiality of the STRs

We will not notify any person involved in the transaction that the transaction has been reported, except as

permitted by the PMLA Act and Rules thereof.

AML Record Keeping

i. STR Maintenance and Confidentiality
We will hold STRs and any supporting documentation confidential. We will not inform anyone outside of a
law enforcement or regulatory agency or securities regulator about a STR. We will refuse any requests for
STR information and ;mmediate%y tell FIU IND of any such request we receive. We will segregate STR
filings and copies of supporting documentation from ntﬁer firm books and records to avoid disclosing STR
filings. Our Principal Officer will handle all requests or other requests for STRs.

ii. Responsibility for AML Records and SAR Filing
Principal Officer will be responsible to ensure that AML records are maintained properly and that STRs are
filed as required

iii. Records Reguired
As part of our AML program, our firm will create and maintain STRs and CTRs and relevant documentation
on customer identity and verification. We will maintain STRs and their accompanying documentation for at
least ten years.

Training Programs

We will develop ongoing emplovee training under the leadership of the Principal Officer. Our training will

occur on at least an annual basis. [t will be based on our firm's size, its customer base, and ifs resources,

Our training will include, at a minimum: how to identify red flags and signs of money laundering that arise

during the course of the employees' duties; what to do once the risk is identified; what employees' roles are 1n the

firm's compliance efforts and hew to perform them: the firm's record retention policy; and the disciplinary

consequences (including civil and crimmal penalties) for non-compliance with the PMLA Act.

We will develop training in out firm, or comtract for it. Delivery {}F the training may include educational pam-

phlets, videos, mntranet systems, in-person lectures, and explanatory memos,

We will review our operations to see if centain employees, such as those in compliance, margin, and corporate

Sﬁr:unt}rf require specialized additional training. Our written procedures will be updated to reflect any such

changes.

Program to Test AML Program

i. Staffing: The testing of our AML program will be performed by the Statutory Auditors of the company

ji. Evaluation and Reporting : After we have completed the testing, the Auditor staff will report its findings
to the Board of Directors. We will address each of the resulting recommendations.

Monitoring Emplovee Conduct and Accounts

We will subject employee accounts to the same AML procedures as customer accounts, under the supervision of

the Principal Officer. %‘e will also review the AML performance of supervisors, as part of their annual perfor-

mance review. The Principal Officer's accounts will be reviewed by the Board of Directors

Confidential Reporting of AML Non-Compliance

Emfalq}reeq will report arp'_viqlatiuns of the firm's AML compliance program to the Principal Officer, unless the

violations implicate the Principal/Compliance Officer, in which case the employee shall report to the Chairman

of the Board. Such reports will be confidential. and the emplovee will suffer no retaliation for making them.

Board of Directors Approval

We have approved this AML program as reéasonably designed to achieve and monitor our firm's ongoing compli-

ance with the requirements of the PMLA and the implementing regulations under it.

Proprietor / Partner / Directors/ Authorised Signatory
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CIRCULAR

CIR/ISD/AML/2/2010 June 14, 2010
To all Intermediaries registered with SEBI under Section 12 of the SEBI Act. (Through the stock exchanges for

stock brokers, sub brokers. depositories for depository participants, AMF] for Asset Management Companies.)

» AR YIDIEY AUNOErine 1A

L. SEBI, vide Master Circular No. ISD/AML/CIR-1/2010 dated February 12, 2010, issued consolidated require-
ments/obligations to be fulfilled by all registered intermediaries with regard to AML/CFT. In addition to the
obligations contained in the Master Circular, following are the additional requirements to be fulfilled or the
clarifications with regard to existing requirements:

.

=

Chent's Sign:

Date:

Clause 3.2.3 (f) of the Master Circular lays down obligations to establish policies and procedures with
regard to role of internal audit. It is clarified that the internal audit function should be independent, ad-
equately resourced and commensurate with the size of business and operations, organization structure,
number of clients and other such factors,

The lollowing clause numbered 5.1(f) is added after the existing clause 5.1(e) of the Master Circular:
“Registered intermediaries shall periodically update all documents, data or information of all clients and
beneficial owners collected under the CDD process™.

The following new clause numbered 5.2.1(g) is added after the existing clause 5.2.1 (f) of the Master
Circular: “The CDD process should necessarily be revisited when there are suspicions of money laundering
or financing of terrorism (ML/FT)".

The following line 1s added in the existing clause 5.3.1 of the Master Circular: “Further low risk provisions
should not apply when there are suspicions of ML/FT or when other factors give rise to a belief that the
customer does not in fact posc a low risk.”

While dealing with clients in high risk countries where existence/effectiveness of money laundering control
15 suspect, it 1s clarified that apart from being guided by the Financial Action Task Force (FATF) statements
that identify countnies that do not or insufficiently apply the FATF Recommendations, published by the
FATF on its website (www.[atfgafi.org), registered intermediaries should independently access and con-
sider other publicly available information.

Clause 5.5(a) of the Master Circular shall read as follows: “All registered intermediaries shall proactively
put in place appropriate risk management systems to determine whether their client or potential client or the
beneficial owner of such client is a politically exposed person. Such procedures should include seeking
relevant information from the client, referring to publicly available information or accessing the commer-
cial electronic databases of PEPS. Further, the enhanced CDD measures as outlined in clause 5.5 should
also be applicable where the beneficial owner of a client is a PEP”.

The existing clause 5.5(¢) of the Masfér Circular shall read as follows:!

“Registered intermedianes shall also take reasonable measures to verify the sources of funds as well as the
wealth of clients and beneficial owners identified as PEP”,

Clause 8.2 of the Master Circular prescribes that intermediaries shall maintain the records of the identity of
clients prescribed in Rule 9 of the PML Rules for a period of 10 years from the date of cessation of transac-
tions between the client and-intermediary, It is clarified that the “date of cessation of transactions” shall be
read to mean the “date of lermination of an account or business relationship”,

It is clarified that the “tipping oft” provision in clause 13.3 of the Master Circular extends not only to the
filing of the STR and/or related information but even before, during and after the submission of an STR.




Non-Mandatory Document - 1
NON-MANDATORY CLAUSES -ADDENDUM TOAGREEMENT

Additional terms and conditions for the purpose of mutual convenience and smooth conduct of
business-relations

(As permitted under para # 3 of the SEBI Circular Ref, No. SEBI/MIRSD/DPS-1/Cir-31/2004 dated August 26,
2004)

This document outlines various clauses framed and followed by M/s

(Stock Broker) with respect to its dealing with its chents

and as a stock broker on Bombay Stock Exchange Ltd, (“BSE"), National Stock Exchange of India Ltd, (“NSE™),
MCX Stock Exchange Limited (“MCX-8X").

1.

b

10,
M/s

Proprietor / Partner / Director / Authorised Signatory Client’s Sign

The Client agrees that. it shall not. acting alone or in concert with others, directly or indirectly, hold and control
excess number of permitted Derivatives/F&O contracts as fixed/specified by the Stock Exchange from time to
time.

The Stock Broker may appoint from time to time any person(s)/agency(ics) at its sole and absolute discretion 1o
umlﬂrtak:.; the verification of the Client's identity and address for conducting the Client's due diligence, outsourcing
of operational activities including but not limited to various statements/reports relating to Clients and/or for
carrying out the acts mentioned in or in relation to this sgreement. The Client hereby give his/her/its consent to
the Stock Broker to undertake the verification of the Client's identity and address, outsourcing of operational
activities and or to disclose all his’'her/its information to such person(s)/agency(ies) appointed by the Stock
Broker.

The Chent hereby agrees to pay such interest free security deposits as may be decided by the Stock Broker from
time to time. This deposit may be refunded only one year after the Client discontinues his/her/its dealing with .
the Stock Broker to safeguard against future liabilities.

The Stock Broker and/or its emplovees shall not be liable for the losses, if any, caused by the Client, either
directly or indirectly, by Government restriction, Stock Exchanges or market rulings, suspension of trading,
war, earthquake, flood, accident, power failure, equipment or software malfunction, strikes or any such unfore-
seen circumsiances beyond the control of Stock Broker .

The Client hereby undertakes to indemnify and keep the Stock Broker, indemnified and harmiess from and
against all claims, demands, actions, proceedings. loss, damages. liabilities, charges and/or expenses that are
occasioned or may be occasioned to the Stock Broker directly or indirectly, owing to bad delivery of shares/
securities and/or as a result of fake/forged/stolen/transfer documents that are introduced or that may be intro-
duced by or through the Client during the course of his/her/its dealing/operations on the Stock Exchange through
the Stock Broker.

All momies, securities or other property, which the Stock Broker may hold on Client account, shall be held
subject to a general lien for the discharge of Client's obligations to Stock Broker under this agreement.

The Chient shall deliver the secunties or make payment of funds promptly for the transaction of sale/purchase
of securities in order to honour his/her/its obligation to the Stock Broker. The Stock Broker shall not be respon-
sible for auction of securities due to non-delivery or erroneous delivery of shares. The Client shall reimburse to
the Stock Broker, the difference in the price on auction, penalty and other charges, as applicable, in case of non-
delivery of securities sold by the Client through the Stock Broker. The Client shall also reimburse to the Stock
Broker, the charges levied by the bank in case of dishonour of cheque due to non-availability of sufficient funds
in the Client's Account.

In the event of any short delivery from the Stock Exchanges, the Stock Broker upon the receipt of deliveries
from the stock exchange shall deliver the secunties to the Client. In case the Stock Broker 15 unable o give
delivery of the securities to its Client on account of short delivery by its another Client, the settlement of the
transaction shall take place as per the policy of the Stock Broker,

The Client agrees that he/she/it shall be solely responsible to calculate/ascertain the margin requirement, as
specified by the Stock Exchanges or the Stock Broker, from time to time on his/her/its open/outstanding posi-
tions with the Stock Broker and accordingly furnish the same without any delay,

The Client hereby authorizes the Stock Broker to withhold the securities bought by him/her/it and or securities
delivered by him/her/it as margin for non-receipt of payment due to the Stock Broker from the Client. The

=
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13,

14,
15.

16,

17,

18,

19,

Proprietor / Partner / Director / Authonsed Signatory Client’s S1gn

Client further authorizes the Stock Broker to liquidate/close out all or any of the Client's open/outstanding
position and/or sell the securities retained by it for non-payment of dues/obligation by the Client at any time to
recover its dues without giving any notice to the Client,

The Client hereby agrees and undertakes to deliver the securities only from his/her/its own beneficiary account
and not from any other beneficiary account.

. In the event if the Client defaults in meeting its above said obligations towards Stock Broker, Stock Broker shall

have absolute discretion 1o charge and recover from the Client's account, delayed payment charges at such rate/
manner/interval as may be determined by Stock Broker from time to time for the delayed penod.

The Chent will not be entitled to any interest on the credit balance/surplus margin available/kept with Stock
Broker. '

*  Penalty and other charges levied by Exchanges pertaining to trading of the Client shall be recovered from
the respective Client.

« No interest or charges will be paid by Stock Broker to any Client in respect of retention of funds or
securities towards meeting future settlement obligations and in respect of running account authorizations,

The Stock Broker reserves the right to refuse to execute any particular transaction, and 1t shall be at the discre-
tion of the Stock Broker to amend or change from time to time, as the Stock Broker deems fit any of the terms
and conditions recorded in his agreement.

The Client shall be required to pay brokerage on the trade executed at his behest at such rates as may be decided
from time to time by the Stock Broker.

The Client authorizes the Stock Broker to recover any liabihity or expenses incurred for any transactions en-
tered into by the Stock Broker on behalf of the Client.

The Client agrees that he/she/it shall pay the stamp duty required to be paid on the execution of this Agreement,
Contract Notes and all instruments required to be executed by the Stock Broker and/or the Client for his'her/its
transactions in pursuant of this Agreement. Further, without prejudice to the atoresaid, the Client agrees to pay
any additional stamp duty, if required 10 be paid on any of the said instruments, by virtue of the said instrument
being received in any State other than the State where the instrument is executed. Notwithstanding, the afore-
said the Stock Broker is enutled to pay the said stamp duties on behalf of the Client's and the Client hereby
agrees to reimburse the same to the Stock Broker,

The onus of collecting the Contract Notes for the trades executed on behalf of the Client shall rest only with the
Client and in case of non - collection, the Contract Notes will be dispatched through ordinary post or through
courier and it shall be deemed 1o be effective delivery of the contract note to the Client.

The Chent hereby authonises the Stock Broker to dispatch the Contract Notes, bills, confirmation memos and
other papers by post or by courier or by hand delivery or by fax or by auto e-mail or by other mode including
web access. Any discrepancy in any of the above documents shall be reported by the Chient to the Stock Broker
with in a period of two days from the date of the documents, otherwise the Stock Broker will presume that there
is no discrepancy in the rate, Quantity of the share/securities/contracts bought or sold and rate of the brokerage
and other levies thereon and that all the dpcuments thus sent to the Client are in order. The Client hereby agrees
that in the absence of any communication from him/her/it regarding any discrepancy as stipulated above, the
same shall be treated as deemed acknowledgement of the transaction.

All the notices or communication issued under this agreement shall be served in any one or more or all of the
following ways and such notice or communication shall be served at the ordinary business address and /or
ordinary place of residence and/or last known address of the Client in any or more of the following ways:

by post,

by registered post,

under certificate of posting,

by express delivery post,

by telegram,

by affixing it on the door at last known business or residential address,

by oral communication to the party or on the last known telephone number,
by sending a message through trading system,

by electronic mail or fax,

by hand delivery

o o o [ ] L] L] ] - L] -

ﬁ.
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21.

24

23.

Any communication sent by the Stock Broker to the Client shall be deemed to have been properly delivered or
served, even if such communication is returned to the Stock Broker as unclaimed/ refused’ undelivered, if same
is sent to the ordinary business address and/or ordinary place of residence and/or last known address of the
Client, in any one or more of the ways as mentioned above.

The Client hereby agrees, confirms and declares that in the event of this failing to make payment of consider-
ation to the Stock Broker in respect of any one or more securities purchased by him before the pay-in date
notified by the Stock Exchanges from time to time, the Stock Broker may, at its sole and absolute discretion,
sell his securities received in pay-out, in proportion to the amount not received from him, after taking into
account any amount lying to the credit of the Client with the Stock Broker, by selling equivalent securities at
any time on any Stock Exchange not later than the fifth trading day reckoned from the date of pay-in. The loss
or profit, if any, on account of the above transaction shall be to the account of the Client.

The Client hereby agrees, confirms and declares that he will deliver the securities sold by him only from his
own Depasitory Account and not from the Depository Account(s) of others, The Client’s hereby further agrees
and confirms that in case the securities sold by him are delivered from the Depository Account of others then
the Stock Broker shall have a right to consider this delivery as non-delivery. In such an event the Client hereby
authorizes the Stock Broker to but the equivalent securities in his account at the prevailing market rate or either
an the day on which it is identified by it that the securities have not been received from the Depository Account
of the Client or on the following day and the resultant loss, if any, in this regard shall be 1o the account of the
Chient only.

The Client hereby agrees that he/she/it will not register as a Sub-Broker registered with SEBI without prior
written approval of the Stock Broker. The Client further agrees and undertakes that he/she/it will not affect any
third party transaction during the course of any of his’/her/its dealing through the Stock Broker. The Client
undertakes to indemnify the Stock Broker against any losses/damages suffered by the Stock Broker if the Client
indulges in any third party transaction or sub-broking business without its prior written approval,

Chient Name ; M/S

B
Client’s Sign: Proprietor / Partner /Director/Authorised Signatory

| Name & Address of Witness Signature Name & Address of Witness Signature

k2

Note:

L

All references to the specific quantity/rate/fee mentioned in this agreement are subject to change from time
to time, as so agreed to in writling between parties.

In the event if the Client does not wish to opt for the Voluntary Clauses, in part or in whole, then the Client
may delete such clauses(s) before executing the same.
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Non-Mandatory Document - 2

ALLEXCHANGES RUNNINGACCOUNTAUTHORIZATION

To

Dear Sir /Madam,

Re: Runniog A ¢ Authorizati

We are aware that as per the SEBI / Exchange requirements, the settlement of funds/securities shall be done with
one working day of the payout. However, we request you to kindly keep my account as a running account. Which
will entail that all securities and funds due to us on payout shall be withheld with yourselves and given to us only on
demand. We

understand that:

[. We can revoke this running account authorizaiion at anv time & this ranning account authonsation shall be
continued unitil I'We revoke it.

2, Youshall transfer the funds / securities lying in our eredit within one working day of the request if the same are
lying with you and within three working days from the request if the same are lving with the Clearing Member
/ Clearing Corporation.

This running account authorization is valid for a period of one vear. i.e. from date to

date and shall be renewed by us yearly.

Thanking vou, -

=y
Chient Sign:

Date:

Place :

Note: The authonization shall be signed by the client only and not by any authorized person on his behalf or any
holder of the Power of Attorney.
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1 Mr.

Non-Mandatory Document - 3

the Karta of

Hindu Undivided Family, hereby declare that the following are the co-parcener of my family.

Male/
Female

Date of
Birth

Relaﬁunihlp

Sr. Particulars Name
No.
1 Karta

2 Co-Parcener 2

3 Co-Parcener 3

4 Co-Parcener 4

5 Co-Parcener 5

6 Co-Parcener 6

7 Co-Parcener 7

3 Co-Parcener 8

9 Co-Parcener 9

10 | Co-Parcener 10|

11 | Co-Parcener 11

Signed with Stamped

EF
Client’s Sign

Name




To,

Non-Mandatory Document - 4

ecei firmati -

| hereby consent to receive the contract note/trade confirmations of the trades executed by me, bills & account
statements thereof, notices, circulars, amendments and such other correspondence or documents in electronic form
duly authenticated by means of a digital signature as specified in the Information Technology Act 2000 and the
Rules made there under. to any of my self created Email Ids mentioned below -

Email I1d - | A
Email Id -2 b4
Email Id- 3 X

[ further hereby consent to the following

1.

That the Member shall fulfill its legal obligation if the aforesaid documents are sent electronically to anyone of
the said e-mail wds,

I shall communicate the change in e-mail id, if any, to you through a duly signed physical letter

[ undertake to check contract notes, bills on regular basis and bring the discrepancies to your notice within 24
hours of the execution of the trade or on receipt of the said statements.

Non verification or not accessing the contract notes on regular basis from my part shall not be a reason for
disputing the contract note at any time.,

That Member will not be responsible for non receipt of documents sent via electronic delivery due to change in
email address as mentioned gbove or for any other reason which inter alia include the malfunction of my and
computer system / internet connection elc.

That the non- receipt of bounced mail notification by Member shall amount to delivery of the documents at my
E-mail ID.

That the Member shall not take cognizance of out-of office / out of station auto replies and 1/'We shall be
deemed to have received such electronic mails. '

Yours faithfully,
Chient Name | - Client Signature B
Client Code : Date :




UNDERTAKING FOR SERVICES BY WAY OF SMS ALERTS BY TRADING
MEMBER ON MOBILE/CELLULAR PHONES

To

1/'We are having a trading account with vour self for the purpose of trading on National Stock Exchange of India Limited
and/or Bombay Stock Exchange Limited as per the chent agreement executed.

1/We have registered the mobile number

for recetving SMS alerts inrespect

ofvarious services being offered by the Trading Member.

A.  Inrespect of myestment/trading advisory services received from the trading member, I'We undertake to the trading

member and confirm to use our own judgement in taking a call on the said investment(s),

I/We also undertake 1o the irading member und confirm that |'we execute trades in the identified security(s)
according to my/our financial strength/capability,

I'We declare and agree that the trading member shall not be responsible for any loss suffered by me or account of
executing or omitting to execute any trades in pursuance of the SMS alerts(s) and / or investment advises sent by the
trading member.

[/'We shall not have any claim whatsoever against the trading member in respect of the above mentioned acts or
CITHSSIONS.

| / We authorize to send consolidated summary of my serip-wise buy and sell positions taken with average rates to me
by way of SMS on a daily basis.

| hereby state that my number 1s not under Do Not disturb directory and [ am availing this services on our own will
and there will be no financial obligahon of BROKER in case of legal disputes.

In respect of all other mtimation services offered by the wrading member, I'We undertake to indemnify the trading
member and absolve the trading member of any claims on account of various services rendered to me/us in respect of

servicing my trading account withthem.

Signed this day

at

of

. year

Signature of ¢lient : )

Name :

Chient Code:
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From

To.

I hereby confirm that, | have received below mentioned copy of complete set of KYC form — agreement and all other
anncxure/documents etc. mentioned/attached in this KYC form for my record purpose,

1. BSENSE Member Client Agreement (NSE-MCA)

2. Combined Risk Disclosure Document (RDD)

Know Your Client (KY ) Form - for Individual / Proprietor's /Karta
OR

Led

3. Know Your Client (KYC) Form - For Non Individual
4. Policies & Procedures
5. Non-Mandatory Clauses - Addendum to agreement
6. Running Account Letter
7. Letter of Authority for Adjustment of Balance in Family Accounts
8. Do's and Don'ts -
L L
Yours Truly,

Chient's Name:

=
Client's Sign:

Date:

)
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ACKNOWLEDGEMENT COPY OF THE CLIENT

To.

Clhient Name:

Address

Date:
Dear Sir / Ma'am,
Subjeet: Securities Trading Account Opening

We welcome you to and thank you for opening
/ maintaining your account with us for the purpose of dealing 1n secunties.

Please quote the following Trading code while placing orders & any other future correspondence with us.

Your Trading Code is:

Please acknowledge the enclosed copy of the documents executed by us, as confirmation of the same.

Assuring you of our best attention and services at all times,

-

Thanking vou, - 3

Yours Truly,

For

Director / Authorised Signatory
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Know Your Client (KYC) _— '
Application Form (For Individuals ﬂnly‘.l_ o | Application No. :

Please fill in ENGLISH and in BLOCK LETTERS with black ink CVL

1. Name nf Apﬂl:lnt u.s anpeanng in suuu-umng Idl!'r'ltlfllf,&trl]ﬂ document)
Name '

| —| _-._J._.I. —

2. Gender [ IMale [C] Female B, Marital status ] Single [J] Married L. Date of Birth
3. Nationality [Jindian [TOther
4. Status Feass tick («) [] Resident indmidual - LIMon Resident [ Forsign National (Passport Copy Mandatory for NRis & Foraign Nationals)

5. PAN | A O | Please enclose a duly attested copy of your PaN Card
Unique Identification Number [UID) Aadhaar, § any.
B. Proof of identity submitted for PAN exempt cases Flease Tick (v
CJUID (Aadhaarh [HPassport [ Voter D TIDnving Ucence [ Others {Please see quideline T overleaf

|
= . . i .. i i g = " ' ' ' I
Gy hﬂf”iﬂw S R T T Y N O 1 O S | o v |
st O T . S O D=1
r.:nman nmi'lt
yrcnfft H50) | f5TE ; "Bl :Fh.-s]' fsph | [STD)

Me:hﬂe -;.Lg;_f_[&_l_m__ ' | I Fan | 507 T (ST

E—F-.-'I-arlln ' ' | 1

4. Privol o adkdes 15 be provided by Applicant. Please submit ANY ONE of the following valid documents & tick luf}hgndn!tmduunnintaﬂ:ﬂud_
[ Passport [JRation Card  [JReqetered LossaSale Agreament of Residence [Drwng License [Jvioter Identity Card [[]*Latest Bank At Statement/Passhook
[_1 “Latest Blephane Bill {onky Land Line) [ Latest Electricity Bill [CO*Latest Gas Bifl []Others _ =

*higt more than 3 Months ok Validity/Expiry date of proof of address submitted _ fil w5 Iy sl

4, Permanent Address of Resident Applicant if different from above B1 OR Overseas Address (Mandatory) for Non-Resident Applicant

] ]
1 L} -8 L |

Oyl own Iilage| | || O | ] | j b Code
e e Il i _— :_.._ Eam T T T_ r
5. wmmmhmmwwmmmnmmﬁﬁﬂumnﬁdhumun ﬂ:k[f]a-ndmtﬂndmmmdwd.
ClPassport [IRation Card  [IRegistersd LeasaSale Agreement of Residence  [JDmang License  [vioter Identity Card [[]*Latest Bank A/t Statement/Passbook
] *Latest ®lephone Bill {onty Land Line 9 Latest Electricity Bill T]*Latest Gas Bill [JOthers
*iat more than 3 Menths okt Validity/Expiry date of proof of address submitted

1. Gross Annual Income Hﬂaih IPTE'aiF. tﬂ:k m [CIBelow | Lac C11-5 Lac  [J5"0Lae [JV0-25Lac [J=25 Lacs
OoR

Net-worth in ¥ "Nl woril skauld not o8 ofder thag 1 geal) as on (data)

2. Occupation (Please tick(v) any one and give brief detailsh
] Private Sactor Sendce [ Public Secthr [ Government Service [ Business [CJProfessional Clagriculturist  TRetired
1 Housewife [ Student  [O] Forex Dealer [ Others (Flease specfy)

3. Please tick, if applicable: [ Politically Exposed Perman [ Ralated to a Politically Exposed Person
For definition of PEP please rafer gudelinge overleaf

&. Any other information:

| heraby declare that the details f'l.,Jrthed above arg rrus- aru;i mrmﬁ 1o the best of m:,-'.-'::-L:T Ir.nm-.'ll,ldge and belief and
| undertaka to inform you of any changes therein, immediately. In case any of the above information « found to be
false or untrue or misleading or misrepresenting. [ amdwe dre aware that e may be held halble for it

Date !_

A PV DoneJon /[ !
AN fintermediary name OR rode

EalfStgr ol e onlarmeidany showll contalf Semcatann of the dibirmisdlasy sholle cortain
tatt Wame Lraff Mame
L1 tOnginals verhed! 5e Certifiea Docurment comies necetved Desigriatios Cresigriation

Marrs o the Qrganization rame of the Organaeation
s - !
(1 (Artestas) Fue copes of documents recemed ori Signause

P Imtermediary 1

LHIE LSt




A, IMPORTANT POINTS:

1

2

Seif artested copy of PAM card is mandatory for all clients

Coples of all the documents submitted by the applicant should be
setf-attested and accompanied by originals for venfication, In case
the original of any decument is not produced for verification, then
the toples should be properly attested by entities authorized for
attesting the dotuments, as per the below mentioned list.

If any proof of identity or address Is in 3 foreign language, then
translstron into English is requéred

Mame & address of the applicant mentioned on the KYC form, should
match with the documentary proof submitied,

If corespondence & permanent address are different, then proofs for
baoth have 1o be submitted.

Sole proprietor must make the application in his individual name &
Capacity

For non-residents and forelgn nationals, (allowed to trade subject to
REl and FEMA guldelines), copy of passportPIOCard/OCICard and
overseas address proof s mandatory,

For foreign entities, CIN is optional; and in the absence of DIN no. for
the directors, their passport copy should be gven,

. In case of Merchant Navy NRI's, Mariner's declaration or certified

copy of COC (Continuous Discharge Certificate) is to be submitted,

For opaning an account with Depository participant or Mutual Fund,

ter a minor, photocopy of the School Leaving Certificate/Mark sheet
issued by Migher Secondary Board/Passport of Minor'Birth
Certiticate must be provided.

. Politically Exposed Persons {PEP) are defined as individuals wha are

oar have been entrusted with prominent public functions in a foreign
courtry, eg. Heads of States or of  Governments, senior
politiclans, senior  Govemmentjudicial/military  officers,  senior
executives of state owned corporationg, important poiitical party
afficials, ete,

Proof of identity( POW): List of documents admissibl&as Proof
of Identity:

PAM card with photograph, This s 2 mandatory fequirsment for all
applicants except those who are specifically exempt from abtaining
PAN {listed in Section D),

Unigue Identification Number {(UID} (Aadhgar) / Passport ! Voter ID
card / D¥iving hicense,

Identity card/ document with applicant’s Photo, issued by any of the
following: Central/State . Governmeni and its  Departments,
Statutory/Reguiatory  Authorities, Public Sector  Undenakings,
Scheduled Commercial Banks, Public Financial Institutions, Colleges
affiliated to Universities, Professional Bodies such at 1CAL ICWA
ICSI, Bar Council etc., To ther Members; and Credit cards/Debit cards
wssued by Banks.

. Proof of Address (POA): List of documents admissible as Proof
of Address: (*Documents having an expiry date should be
valid on the date of submission.)

1.

————

Passpart/Voters |dentity Card/Ration Card/Registered Lease or Sale

——

Agreement  of  Residence/Driving  Licensa/Flat.  Maintenance

billfinsurance Copy.

Utility bils like Telephone Bill {only land line), Electricity bill or Gas bill
Not mare than 3 months oid.

. Bank Account Staternent/Passhoak - Mot more than 3 morfhs old,

8.
. Exemptions/dlarifications to PAN

self-declaration by High Court and Supreme Court judges, giving the
new addrass in respect of theirown accounts.

Proof of address issued by any of the following; Bank Managers of
Scheduled  Commercial — Banks/Scheduled  Co-Operative
Bank/Multinationa  Forefgn  Banks/Gazetted  Officer/Notary
publicElected  representatives  to the  Legislative
Assambly/Parfiiament/Documents issued by any Gowt. or Statutory
Authority.

Identity card/document with address, ssued by any of the following:
Central/State Government and its Departments,
Statutory/Regulatory  Authorimes, Public Sector  Undertakings,
Scheduled Commercial Banks, Public Finandal Institutians, Colleges
affiliated to Universities and Professional Bodies such as ICAl,
FOWAL 1CSE Bar Councl ete,, to their Members,

For Fllisub account, Power of Attormey given by Fil/sub-account 1o
the Custodians (which are duly notarized andfor apostiled or
consularised) that gives the registerad address should be taken,

The proof of address in the name of the spouse may be accepted

{*Sufficient documentary evidence in support of such claims
to be collected.)

1

In case of transactions undertaken on behalf of Central Government
and/or State Government and by officals appointed by Courts e g.
Official liquidator, Court recesver etc.

Investors residing in the state of Sikkim,

- UN entities/multilateral agencies exempt from paying taxes/filing tax
returms in India.

. SIP of Mutual Funds upto Rs 50,000/ p.a.
. In case of instiutional clients, namely, Fils, Mfs, VCFs, FVCIg

1

2

Schecduled Commercial  Banks, Multilateral and  Bilateral
Development Financial Institutions, State Industrial Development
Corporations, Insurance Companies registered with IRDA and Public
Financial Institution as defined under section 44 of the Companies
Act, 1956, Custodians shall verify the PAN card details with the
original PAN card and provide duly certified copies of such verified
PAN detalls to the intermediary.

. List of people authorized to attest the documents:

Motary Public, Gazemed Officer Manager of a Scheduled
Commercial/Co-operative Bank or Multinational Foreign Barks
{Mame, Designation & Seal should be affixed on the copy).

In case of NRls, authorized officials of owerseas branches of
Scheduled Commercial Banks registered in tndia, Notary Pubdic,
Court Magistrate, Judge, Indian Embassy/Consulate General in the
country where the clienl resides are permitted 10 aftest the
documents

e ——

Flease Submit the KYC Documents on Ad Slze Paper Onky,




"Pleass note that the KYC Application Form and averteaf instructions should be prnted on the same page {back to back).  printed separately then both the pages should be attached and signed by the applicant.”

#

I

v

v

Know Your Client (KYC) cﬁ
. Application Form (For Non-Individuals Only) °

Please fill in ENGLISH and in BLOCK LETTERS with black ink LWL

" A Identity Detalls (please see guldelines overleaf) = e > | Dl Piadl - = -

Application No.

1. Hame of Applicant (Flasue whle complete rame &5 per Certificate of irmomomatan / Reginranon leaving one Dox blank between 3 warde Flease oo not abbreviate the Mame)
2. Date of Incorporation P / PHOTOGRAPH
PMace of Incorporation
e Plaaga affix.
3, Registration Mo, (e.g. CIN) the recent passport
Date of commencement of business FLE sire photograph of
) - . . ! Authorlsed Signatory
4. Status Flease tick (v | L] Prwate Lig. Co L3 Public id Co [ Body Corporase || Parnashins [ Tt / Chardiey / W04 and sign across it
— B LR LIHF _!_! S0F ek LI Gowemment Body [ Nor-Gowsmment” Giganmanc
L Defence [sabdshment L0 Body of indhidaall 10 Sooty 2 UF L Othern
5. Permanent Account Number (PAN) (MANDATORY) Pledse enclose & duly attested copy of yout PAN Cand u
ya_—— — g = —_———— —
B, Address Details. N B e e — |

City ! e [ Vilige, | | | I | . 7 FoswiCode |
e Conry
2. Contact Details
BALHR) Qg - 150 r ST B H LRk S0 - ) Y T O B N B R
houln 1188 | 1530 . Fax: [30]  (3Th
E-Sdailid

3, Proof of address to be provided by Applicant. Please submit ANY ONE of the following valid documents & tick {v) against the document attached.
L] *Latest Eephana Bk (only Land Line) [ ]*Latest Eectricity Bl T}"Latest Bank Account Statement  [U]Registered Lease / Sale Agresment of Office Premilses
L] Any other prood of address document (35 lIsted overleaf) || ] - - -
ot srier thae 3 Ronihe ol Validity/Expiry date of proof of address submitted £ Fi

4. Registered Address (If different from above)

Ey £ o 4 Vilape . Postal Code |
lars Country

5. Proof of address to be provided by Applicant. Please submit ANY ONE of the following valid documents & tick (+) against the document attached.
[ "Latest Blephome Bill fonky Land Lingd  [CI"Latest Electricty 8l - [C]*Latest Bark: Azcount Statement  C]Rogstend Laase / Sabe Agreemant of Office Premises
O] Ay other proof of address docurmernt (as listed overteaf) -

*Mot rrcre than 2 Mseshs old. Vakdity/Expiry date of proof of address submitted / /
1. Gross Annual Income Details Mease 0ok ) | Betow Tiae | [15qac 58 lec  [CM0-351ac |25 lacs] Crove  [i= ) Crove

2. Net-worth in ¥. '/ Ll Ve SiAer il - as on (date) / /

3. Nameg, PAN, DIN/UID, residential address and photographs of Promoters/PartnersfKarta/Trustees/whole time directors
iPlease Lsa the Annexure to fill in the details:

4, Is the entity involved/providing any of the following services | [Y[5 _ NO
- For Foreign Exchange / Maoney Changer Servizes | YES TOND = Tzaming £ Gambling f Lottery Semvices @ casinos, betting syndicates) [T YES [TIMNO
» Monrey Lending J Pawming LIYES TINO - ®

5. Any other information:

- DECLARATION ! i

lWe Perehy declare that the detally furnished above are true and mh aNATURE(S W

correct 1o the best of mylour knowledge and boliet and 1hwe uridertake | hﬁmﬁm,_“ '

o infoerm you -of army changas thersin, airmedidtely, in case any of fthe — S -

=

above information |5 found 1o be false or untrue or misleading of
rsrepresenting, |amfwe are aware that livwe may be held liable tod it

Flace Dabe,
- = FOR OFFICE USE ONLY Eapea. e P
apChimermediany name OR dode Al bus Vs iad iy [ RE UL PR A
1 [imgmalt Verded) Seft Cerified Document copes recened Csigratson
[ {Aftesied! Tue copes of documents recemed fanfie 2| e Qrgariietion
(= aTE

[dare




A,

B Incase of Non-Individusls, additional decuments tobe abtaimed from non-individuals, over & above the POI & POR, as mentioned below:

IMPORTANT POINTS:

| Setf astosted copy of PAN card i tnanciatony Toe all clents

2. Coples af all the docements submited by the soplicms should b sefl attestid amd
Bciompanssd Iy anginads for vertication, i cse Tie aical of any document 15 1
produced. for, verfication, then the copes should L gropety aibested by efitied
authorized for attesting the documents, as per i b rem boned a1

3 I ney proaf of identify o uddress 5o g fareign tanguage fhen tramslation min Eagish
i raejuaiite] _

4 'Mame & sddeess of the applicant mecdicaed o the KV fomn, ohivld mateh with the
rdup umerdany progd subomited

L Hcocraspondarge B pormahent sddress e dilfesent e pecofs fo bt Fiawa o b
sifimitted

B Sole oropeietos mist ke the applcation in tis indhedusl nama & capacty.

T For mom-reskderts and - baregn nationals fallowed W frode sabpect to AR st FEMA
guidedniss), cooy - of | patsporPIDCad DCIard  and . swefseis  sdidess proal K
mantatoTy,

8. R o enrtes, CIN 6 aptlenal and i the adeence of GIN Ao for the dinedtos
il parssport copry sl be gl

9. i chsd of Merchant Mewy WHI'S Mariners dedaation o cetified cegy ol CEC
(et Dischaige Corificasm) Iyio be submitted

W, For opening an account with Depositoty partcpont of Mitud Fosd o smis o
phatacopy af the School Leaving Ceftficate/Mark shest msued by Haghe Seconday
Board/Pagsport of Minoidith Cenificate must be provided.

|1, Poittically Exposes Fersons (FER) @ alined ba ircliviclusty who s o have b=sn
smrusted with prominent * public functiong &1 a foegn courmry, ©£g. Heads of
States o of Govenmentt senicd pablicks, senip Gobmment/judicabinifzny officers,
semigh  eacuttemy Gl maw  Gwned  opomibeiy,  ompaiiEnl o palibcel - gark
otficiale; enc.

Proof of Identity POL); Lstar Bocaments asmissitrie as Froat o identily

RSN carf W photeaph,  Thea K @ mandskoey | cequrement cfor Wl
apglicarts encept those 'who are soechically crempt froen oltairing FAN (lsted in Saction L),

L Unigaeidentfication Numdse (U] | Aedivaar | Passpart®ertes (D 2asaiUriving licensa.

3. Identdy codl dgeamiest with Applicants Photo Cssued by smy of e bollohing
Ceniealiste Goveransnt  and  He  Depatments  SatifcryRegusttey Autfionley,
Pubic ~ Secror  Uindetsidngs.  Schedured Commercial  Banks, Pubac Financal
Iristictions,  Colleget affisted - o Unhemities Professionsl Boges sn oy [Ca)
oW iS5 Bur Couesdl g 1o thigl) Members; anid Creclit sasdaTighed carcls bid by
Baiks, )

Mumm:unmmmmmﬁe&ﬁumﬂmmw
[*Dacurmanis hawmag ey date s s e vl oo ihe dats of submission.j
1, PassnorlMatar |dentity CardiRaton Card®egatered Leate or Sabe -ngrestnorl gl

Bedidmree T Liceroe/Tial Mairdenance bl insurance Sopy

7. Uty nill fike Telephone BN {tnty tand fine), Elecridny bl or G
Famonghs ok,

5 Bankfcoment Staterment Pasabook - ot more than 3 manths old

4 Gelldeclaistion by Hioh Court g Sapeme Con g, ghdg, e cew iddisd o
st of the oW BEo0WNTE.

' Drood of gckdress gsend byooany of e fofowing, Bank Mfanages of Ed'rudurd
Commeenal  BaknSchechulsd  Co-Dperstve  Bank/Migfinationa . Forelgn
BonksGazsted  Officor™otary  publicElered  repméentatives. 1o the
AssamblyParldrmaisy Dostaments | v e by any Govt. ar Ssatmory Autharty

& ldermity carideniment with address, |ssued by ary ab the laliawing: Cenfral5ese
Gaverrmen) - A 1 Denarimpnt,  StEnropReguiston - Authortils Publle  Seooe
Undnrtikings,  Sehnfuied Commesnal Banks Fublic Fmendal * Institucions Colleges
affillaten o Leikvendies and Piolessional dodies soch as #8080 FOMAL ICS), B Coungil
b b tharkt Mormdiers

¥ For Hisub Scoownt Powel of Atiomey geen by Fllsal-acoaunt Toothe Custodians
(iich. ssa dily hotarized. angbior spostied “dr cordqlarised) thal gives the . registeced
addivess shipld be taken

& Theproof o adurss ki (e paive i ihe iocuse my be accepste]

Exemptions/darifications to PAN

| " Sutfictert dedumerniany sddoee in suppodt of such Gams o be collecied.) ]

1 & e of tremamons. wndedalen oo behalf of Jemie Gowrneery aridts Stene
Geretrrenentand by affinals appaimed by Courts-e g, DifScial liguidatod, Coind feceivereic.
wiELErs TESIETIG 4 The State of Sikkirm

LM ertlginahmul S al ngences sxermpt frompaymg tawesfiling S eef i in eufi

Lif of Wunual Funds upto Rs 50,000 e

i g ol estinomal dlerfs namaly, Fils W VCFs, FYOh Schedubed Commecial
Yamks, Mbthiateral and NHiersl evelooment Findndsh instbutisrs, State - indusiris
Daveiopment Compatatans, Ireurance Companies registecéd with 1RDA ang Puldic
Fnarcial lmstiiutlon @ deliceed umder seoion Uy & the Tompaniel Aef, 1956,
Custodigns shall verty the PAN cardd dotiss witn - the origiral PAN card and prowvide
duy cert#fieg copaes ol sush werdied Pak ditalls o the [inermedizn,

List of people autharized to attest the documenta:

i Notay Public Gamstted Cffice, Mansger o & Scheduled CommeraalTo-opermtive
Bank o Mutingtional Faregn Bicks (Naisk, Desigration & Seal shoul be affined ah
he cooyl

3 i gese af WA, autherzed offcials of overseas Leirched al Schevkiled Commerdal
Earks registoret @ mifla,  Wotary  Puble  Courl - Magsitate  Axioe,  (ndian
EmbaiiyiC otarlare. Cisnesal in-the country where the oienl residiss are pormited o
pitasl the g pireeily

Gony BEE - Ny mane than

(LR

Types of entity Documentary reguirements

& Copy af 1he balance sheets for the tist 2 Peanciad weais (10 be sobmitted every yeaf)

= Copy of latest thare helting pattem noopding S5t of @) nose haldng gl sihee direcly o odiecty, & the campany Inerm ol SER]
| takpovur Begulatings, dity cerifed by the company secretanWhald time disgcroiMOfEe be sumrtied every yead)

= Photograph, PO POA P and THM rumitiess of whebs fim diectoniwe diraciors |nodame of 8a 10 day oy e,

ﬂnm

Partnership firm

Photograpt, PO, POA, PAN ol inavitkial pramasens holdmg contrel — giter drecty of indineitly
Capigg ol 1 Memeeandum and Arncles of Assgoapan ard m‘t#n:mt af g At

Capy'af the Board Resceatean foo fmvesimant m el ter skl

Aighoraed Signattnics fh#m!h spiedicunil dgn#ires

Copy ol i balaie !.-hHIf". S the 13818 Ninsncial years ke e Subiametted ey ey
Cartifate of fegistraton dfor registered . pambwrshipy firme iy

W Ty dl einentip v i

Augharsed dongmeies s with speomen Hgnates

* Photogaph, FO| BOA AN f Partm

Copy of the Balator shitls i the laal 2 limanctal years i be submited every year)
Cenifican.of iecaratan (T registersd st onfyl.Copy of Tiust deeo
{fstnf Histees verified: by managog tuteeyCA

‘Phatagraph, PO POA, PAN of Truisess

BN ol HLF

Oeed f decaration of HUFLIt of coparcensrs
Baamie pn:.. Bookbank stabement iy e marma ol HGE
Photoguidly, PO, PO&, PAN of Karta

Unincerporated
Association or & body of individuals

Praaf of Exrsenre) Emmn.n:w ROCmENt
Resolitin of the rr-.a_n..a.gm; body & Powss ol Aliperdny granied o marsaet isiness on its behad
Authoeined sgratoried F51with SpEeimen Armaiured

Banks/Instituthenal Inveosions

Copy of fe consttulionnegnimion or annual reportbesance sneet igr the last 3 firarcwl yegn
Ayithnatred slgnatnsies S5t -Wich specimet fignatieed

Investors {FI)

ArmyiGovernment Hodles

Copy of SEBI regutration certifeate

CAothornized dgnatocles st with spedmen wisnaiures

Sef-rerficancd on Ietefean
Aarthpeized signatocies it with spetime Hgralie

Registered Society

ST S

Copy of Reglisration CertiSate arder Soti s B F-rwc.lmmr Aoy
|Ist af Managing Comimitee members

Lammittes Tesokitian for persors authonsed oot as aithorsisd Binalans wih gursien brahes

T copnt AF - Somiiny Rules dred By Liaa conitiml I the LlfasmanSedetan

Pleass Submit the KYL Documents on Ad Size Papar Only




